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HOW TO REQUEST A CHANGE OF CONSULTANT: 

Put your request and the reasons in writing 

to the manager of the service (in-patient, 

community, access or specialist services) 

  

[Cite your source here.] 

If you are unable to put your request in 

writing, you can get help from service 

user support groups; if you don't want 

to disclose the reasons in writing, 

discuss with the manager when they 

contact you 

  

[Cite your source here.] 

Two week wait period - you will 

receive a letter explaining the 

process 

  

[Cite your source here.] If the two week wait period is unacceptable, 

it can be shortened depending on clinical 

need  

[Cite your source here.] 

Request for change of consultant 

is not clinically appropriate. 

Independent capacity 

assessment done if needed 

  

[Cite your source here.] 

The rationale behind this 

decision will be 

discussed with you 

  

[Cite your source here.] 

 Request for change of consultant 

clinically appropriate. Independent 

capacity assessment done if 

needed 

A new consultant identified, 

appointment arranged and 

communicated with you 

You are assessed by new 

consultant and ongoing 

care discussed with you 

[Cite your source here.] 

You agree and 

happy to continue 

with the same 

consultant 

[Cite your source 

here.] 

You don’t agree, 

and still want to 

change consultant 

[Cite your source 

here.] 

You are not satisfied 

with the outcome of 

this assessment 

[Cite your source 

here.] 

You are satisfied with 

the outcome of this 

assessment 

[Cite your source 

here.] 

Care continues as 

usual 

[Cite your source 

here.] 

Discuss with Group Medical 

Director who will take it further 

[Cite your source here.] 

During the review 

period, consideration 

will be given to 

whether you have 

capacity to make this 

decision 


