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Opening date 
for Ferndene

Staff and guests in conversation at the 2010 Annual Members’ Meeting 
held at Stadium of Light, Sunderland

As a member, you are 
invited to attend the 
2011 Annual Members’ 
Meeting, to be held at St 
James’ Park, Newcastle 
on Wednesday, 28th 
September 2011 from 5.00 
to 7.00 pm.  
Why attend?  You will have an 
opportunity to hear about the 
exciting work of a number of our 
services.  We have also prepared 
a ‘Review of the Year’ film that 
we will premiere at the event, 
featuring staff and our Governors 
talking about their achievements 
during 2010-11.

There will be presentations 
from our Chairman and Chief 
Executive and an opportunity to 
meet members of the Trust Board.  
As well as looking back over 
2010/2011, the Annual Members’ 
Meeting will also give our Group 
Directors the opportunity to share 
with attendees some of our plans 
for the development of services in 
the coming year. 

Please confirm your attendance 
with Fiona Kettle.  Telephone 
(0191) 223 2987 or e-mail: 
fiona.kettle@ntw.nhs.uk



Staff 
News

Healthy Staff in sporty netball 
tournament and football competition

On Saturday 11th June, a ‘St Nicks’ Team took part in the 
Tobi Swinbank Charity Netball Tournament at Blue Flames in 
Benton, Newcastle.  
Not your usual team of glamorous 
females in short skirts, this was 
a team with a difference, made 
up of both male and female NTW 
staff.  Although ‘St Nicks’ didn’t 
win a trophy, a good day was had 
by all the players in this annual 
tournament, held in memory of 

baby Tobi Swinbank.  £1300 was 
raised in aid of the RVI Children’s 
Kidney Fund.  

Any staff interested in forming a 
NTW Trust netball team to enter 
the local Tyne and Wear County 
Netball leagues, please e-mail: 
wendy.pinkney@ntw.nhs.uk

‘Right Royal Do’  
Lynn Hume and Trish Adams 
(staff) and residents at Denewell 
Avenue, Gateshead (pictured), 
celebrated ‘The Royal Wedding’ 
in style with a delicious buffet 
and “right royal decorations”.
Also at Cresswell Ward, based at 
St George’s Park, Morpeth, clients 
and staff spent the day watching 
the event with a street-type party 
in the sitting room.  “The ward was decorated 
appropriately and a good time was had by 
all, especially the women, with many tears 
during the ceremony,” said Jennifer Dick, Ward 
Manager.

Football 
Challenge Cup
Friday 17th June saw 
the introduction 
of the football 
challenge cup.  

The 
Bamburgh 
Clinic and 
Northgate each 
provided a team 
consisting of service users and 
staff and went head to head in a 
game of football.  

This event coincided with National 
Men’s Health Week and it is 
planned to extend this further and 
compete for the trophy on a bi-
annual basis, and possible more.  

Staff wishing to be involved in up 
and coming competitions, please 
contact match organisers Andy 
Murray, Senior Sports Instructor, 
Bamburgh clinic or Andy Hartill, 
Activities supervisor, Northgate.



Demolition paves way for new homes at 
Sunderland’s Cherry Knowle Hospital
Demolition work is now 
underway on derelict 
buildings at Sunderland’s 
Cherry Knowle Hospital, 
paving the way for hundreds 
of new homes.  
Work on the new housing, which 
will include affordable homes 
as well as houses for sale, is 
expected to start before the end 
of 2012.  The 43-week programme 
is being undertaken by North 
East demolition specialists 
Thompson’s of Prudhoe on behalf 
of site owners the Homes and 
Communities Agency (HCA), with 
work expected to complete on site 
around the end of the year.
“This is a major step forward for 
Cherry Knowle, paving the way for 
up to 770 new homes on the site,” 
said John Calvert, investment and 
regeneration manager at the HCA.  

Demolition traffic will be restricted 
to minimise any impact at peak 
times of day.  Services at Ryhope 
Hospital will be unaffected with 
the Trust working closely with 
Sunderland Council and other 
key partners on a £50m plan for 
new facilities at Ryhope Hospital 
and at nearby Monkwearmouth 
Hospital.  

www.ntw.nhs.uk

Trust honours volunteers
The Trust recently held a ‘thank you’ event at the Hancock 
Museum recognising the time and commitment that its 
team of volunteers provides to the organisation.  
In the last year alone our 
volunteers have donated a 
staggering 30,500 hours.
Volunteers bring tremendous 
expertise, energy, enthusiasm 
and value to the National Health 
Service and NTW, in a variety of 
roles that enhance services to 
patients provided by paid staff 
and assist us in improving and 
developing services. 

Aged from 18 to 88 our 
volunteers come from a diverse 
range of backgrounds, including 
those with first hand experience 
of mental health services, 
students, retired people, those 
who are unemployed, Trust staff 
who volunteer in their spare 
time or members of the public 
who simply wish to make a 
contribution to our services.

Trust 
News

Opening date for 
Ferndene
Construction work on Ferndene, the 
Trust’s new £27 million development 
at Prudhoe Hospital for children and 
young people, is progressing well and is 
planned to open in mid September this 
year.  
The new 40 bed centre will have four 
wards and an activities and recreation 
building which will include educational 
facilities, therapy and interview rooms, 
a sports hall, gym and cafe and office 
accommodation for staff.  All wards have 
single bedrooms, many with en-suite 
facilities.  The existing services for young 
people are provided in separate older 
buildings on the Prudhoe Hospital site 
and by bringing these services together in 
this new purpose built unit, Ferndene will 
be the first such centre of its kind in the 
country which integrates mental health 
and learning disability services for children 
and young people.  Ferndene is part of the 
Trust’s £107 million capital investment 
programme to improve accommodation for 
our service users over the next four years.

International award-winning actress 
Brenda Blethyn OBE, recently starred in 
a new murder mystery produced by ITV 
and filmed on location at St Nicholas’ 
Hospital in Gosforth, Newcastle.
Miss Blethyn played Detective Inspector 
Vera Stanhope, in a television adaptation 
of a book by crime writer Ann Cleeves.  
Filming took place at locations in 
Northumberland including Druridge Bay, 
Low Hauxley near Amble, Dunstanburgh 
Castle, North Blyth, Holy Island and 
Embleton, as well as in and around St 
Nicholas’ Hospital.

‘Vera’ at NTW

Photo:  ITV/Rex Features



Trust 
News

RADS OPENING:  New specialist service 
opens in Newcastle
Our pioneering mood disorder service has been officially re-opened 
in Newcastle.  The Regional Affective Disorders Service known as 
RADS is one of a limited number of specialist affective disorders 
services in the UK providing both outpatient and in-patient care for 
patients with difficult to treat mood disorders.  
The inpatient service was officially 
reopened by Trust Chairman, Jules 
Preston MBE at its new premises 
on the Campus for Ageing and 
Vitality site recently.  The service 
helps to provide detailed and expert 
assessment of patients – the basis 
upon which to base treatment/
therapies tailored to the individual’s 
needs.  The unit includes an 
eight-bedded inpatient and day-
patient provision and has recently 
undergone a comprehensive 
refurbishment which aims to 
provide an exceptionally high 
quality environment for patients.  
The nature of the RADS work has 
been published in peer review 
journals and presented by staff 
at international meetings.  Elaine 
Fletcher, Service Manager for 
Specialist Services said: “The 
Regional Affective Disorders 
Service clinical treatment team 
work internationally, nationally 

and regionally to provide expert 
opinion on the treatment of 
difficult to treat mood disorders.  
The team give second opinions 
on treatment options and their 
research is published widely in 
academic journals.  We are very 
proud of the newly refurbished 
inpatient unit as it provides high 
level accommodation benefitting 
both our service users and our staff.  
If anyone would like to visit the 
unit or would like to find out more 
about the service they can contact 
Elaine Fletcher via email on elaine.
fletcher@ntw.nhs.uk
The regional service is made 
up of a multidisciplinary team 
including Consultant Psychiatrists 
with particular expertise in the 
management of affective disorders.  
The service also accesses other 
specialist services including 
Cognitive Therapy, Psychotherapy, 
Eating Disorders and Psychology.

Jules Preston MBE, Chairman, with Prof Hamish McAllister-Williams, 
Prof Heinz Grunze and Vivienne Parker

The Trust changes its 
business structure
A new business structure has 
been developed and implemented 
across the Trust, ensuring that 
NTW is best positioned to meet 
future challenges.  
These challenges include the need 
to improve quality with significantly 
less resources and we will do this 
by re-designing our services around 
the needs of our patients, removing 
waste and ensuring that we only do 
those things that add value to the 
people that we serve, and to those 
who buy our services.
The key aspects of the new business 
structure are:
•	 Place all our services into one 

of three groups: urgent care, 
planned care; and specialist 
care. 

•	 Clinicians are now more heavily 
involved in leadership and 
decision making.

•	 Reduce management costs 
and bureaucracy to maximise 
resources committed to front 
line patient care.

For further information please 
contact Ian Railton, Programme 
Director on (0191) 223 2618 or via 
his email address: 
ian.railton@ntw.nhs.uk



EAT! 
festival

EAT!  NewcastleGateshead in partnership 
with NTW NHS Foundation Trust   
EAT!  NewcastleGateshead is an innovative food and drink 
festival that has put North East produce on the map.  The 
festival returned on Friday 17 June to Sunday 26 June 2011 
with a programme of eclectic events that served up food in a 
brand new way.  
Our Trust has worked 
collaboratively with the 
Tastes Good, Feels Great 
Cookbook Project.  
The project involved service 
users from the Trust’s 
rehabilitation and recovery 
wards, Swallwell and 
Church View, with the aim 
of improving knowledge 
and understanding of 
food and cooking, as well as the 
enjoyment of food.  The project 
involved service users in planning 
meetings and site visits to local 
food producers. 
Local Chef, Sam Storey worked with 
the group to learn how to eat well 
and healthily, yet inexpensively, by 
knowing what to look for when 
food-shopping, how to work 
with flavours and textures, cook 
confidently and simple tricks to 
make dishes look amazing.  The 
group learnt how to create amazing 
dishes that are even better when 
shared with friends.  They have 
produced a cook book, including 

their favourite recipes and tips on 
how to shop and cook cheaply. 
Paul Veitch, Nurse Consultant said: 
“We are really proud to be part 
of EAT NewcastleGateshead.  Our 
service users enjoyed working with 
local Chef, Sam Story to create 
new and exciting recipes which 
form part of the Tastes Good, Feels 
Great Cookbook.  Service Users 
have particularly gained benefits 
from the social aspect of sourcing, 
cooking and sharing good food 
with family and friends plus this 
work compliments the work our 
staff already do to help service 
users gain new skills.”  

Services designed 
around the needs of 
our patients
Late last year the Trust brought 
together a group of expert 
clinicians from across the Trust 
to look at and develop how we 
deliver our services, making sure 
that they are designed around our 
patients’ needs.  
The work to date has considered key 
issues which have been raised by our 
service users and partners.

The work will continue over the 
coming months as we enter into 
discussions with GPs, staff, and our 
service users and their carers.  Our 
aims of delivering real improvements 
in quality with reduced resources are 
entirely dependent on us designing our 
organisation around our patients.  That 
process of transformation will actively 
start this year and will be the key 
strategic aim for our organisation.

Greenbox delivers the News
This issue of the News has been 
packed and posted for us again by 
Hextol Greenbox, a social enterprise 
in Hexham.  Greenbox is part of 
the Hextol Foundation, a charitable 
company aiming to improve the 
lives of people with disabilities with 
opportunities to work and training.  
Besides Greenbox, Hextol has three 
other trading businesses offering 
catering, decorating and gardening 
too.  More than 30 people with a 

learning disability worked there last 
year and, as one of the team said, “I 
enjoy working here and have gained 
lots of experience.  I’ve learned how 
to pack, use a franking machine and 
learned skills with the computer.  
And I’ve made some new friends.”
To find out more about the Hextol 
Foundation visit www.hextol.org.uk; 
or to book their services, contact 
Chris Milner on 01434 605253 or 
email chris.milner@hextol.org.uk.           

www.ntw.nhs.uk



Governors’ 
news

Introducing the Trust’s four 
new Governors

Membership 
news

Sophie Woods - Governor for 
Service Users - Children and 
Young People’s Services

In recent years, 
Sophie has 
worked alongside 
‘Investing in 
Children’ (human 
rights organisation) 
on participation for 
service users and 
as a participant 

and a facilitator in her local CAMHS 
service.  More recently, Sophie has 
been working with Young Minds, in 
consultation, both regionally and 
nationally.  Sophie is passionate 
that participation for service users 
will ensure high quality, cost 
effective services and is keen to feed 
children’s and young people’s views 
back into the Trust, to ensure they 
are listened to and respected.

Margaret Chambers - Public 
Governor - North Tyneside

Margaret very much enjoys meeting 
people, being out in the Community 
and a part of whatever is happening 
at the time.  For many years, she 
has been involved in Community 

Projects, working 
alongside people in 
relation to learning 
and education, and 
many leisure courses.  
Her personal leisure 
activities are very much 
around the sport she 
has been involved 
with for many years.  

Meeting people from all walks of life 
has been an ongoing pleasure for 
her.  Being a member of numerous 
committees, she understands the 
importance of people meeting 
regularly.  Wherever she can be of 
use as a Governor is what Margaret 
is looking forward to.

Marian Moore - Governor 
for Service Users - Older 
People’s Services
For the last 10 years, Marian has 
dedicated herself to tackling the 
stigma associated with mental 
ill health nationwide.  A qualified 
teacher, her work has involved 
lectures to student journalists training 
in English universities and currently 
she is helping with the inductions 
of student mental health 
nurses and in the assessment 
of social workers.  She also 
regularly presents to Durham 
and Newcastle Universities’ 
medical students starting 
out on their Mental 
Health Module.  Marian is 
passionate about the benefit 
of life-long learning to emotional 
wellbeing and intends to promote this 
to others as a Governor of the Trust.

Jeanette Telfer - Public 
Governor - South Tyneside

Jeanette has 
lived and worked 
in South Tyneside 
all her working 
life, spent in a 
variety of roles 
within retail 
sales.  Jeanette’s 
voluntary work 

has involved Women’s Health in 
South Tyneside and after completing 
a Volunteer Skills Course; she 
became a volunteer at W.H.I.S.T., 
Chair of the Committee at the 
Health Project, and has carried out 
voluntary work with Arthritis care 
and for the Sight Service.  Jeanette’s 
main interest is in Mental Health and 
she is hoping, with the support of 
her fellow Governors, that she will 
be able to make a positive impact on 
lives of residents of South Tyneside.

DISCOUNT CARDS
Please note: the correct telephone 
number of Medic Care, 
for more information on discounts 
available, is:   
Freephone 0800 783 8594  

Discount Information: 
www.mediccarenhs.co.uk
www.redquava.co.uk
www.ntw.nhs.uk

Annual Members’ 
Meeting 
Wednesday, 28th September 
from 5.00 to 7.00 pm
at St James’ Park, Newcastle
Tel (0191) 223 2987 to confirm 
attendance.



Carers’ 
Corner

Governors’ 
news

Educational Workshops in South Tyneside
The South Tyneside User and Carer Engagement Group have 
started running a programme of educational workshops for 
carers, family members and friends. 
Carers were contacted through 
the group and decided on the 
following workshop topics 
themselves:  Understanding 
Psychosis; Understanding Anxiety 
and Depression; Dual Diagnosis; 
and Understanding the Mental 
Health Act, Common Sense, 
Confidentiality and How Mental 
Health Services are Set Up. 
The workshops took place 

throughout February to June and 
were a great success with further 
workshops planned as follows:
Available Treatments, including 
Medication and Psychological 
Therapies, Early Warning Signs and 
Relapse Prevention – (20th July)
Carers Assessment, Housing 
Benefits, Community Care Grant 
and Carers’ Rights - (31st August)

Feedback has been very positive, as below:

The best bit was, “Understanding more about hearing 

voices and the stress vulnerability model”

“I’ve waited for 6 years for something like this”

“Good to know that you are not alone”

The best bit was “Having terminology explained.  This is really important for the inclusion of carers”“I was made to feel very comfortable and relaxed”

For more information, please contact Kelly Black on (0191) 451 6405.

Mental Health Self 
Help Guides at Patient 
Information Centre

Northumberland, Tyne and Wear 
NHS Foundation Trust produce 
a range of 23 mental health self 
help booklets.  
The booklets are written by 
Trust Clinical Psychologists with 
contributions from service users 
and healthcare staff.   They 
cover common mental health 
issues from anxiety, depression 
and panic to anger, domestic 
violence and sleep.  The booklets 
contain useful tips and hints as 
well as self help techniques.   
The guides are free and can be 
accessed at 
www.ntw.nhs.uk/pic/selfhelp  

Service User/Carer Forums/Networks
NTW User/Carer Network: 3rd Friday in month at Tom Carpenter 
Centre, Newcastle
South of Tyne Carers Network and North of Tyne Carers Network: 
for more information contact Sandra Hutton, Head of Patient and Carer 
Engagement or Anthony McAnelly, Carer Engagement Officer on 01670 
501816 (internal extension 5501816)
North Tyneside: 3rd Thursday in month 1.30 to 3.00 pm at Linskill 
Centre, North Shields

www.ntw.nhs.uk

First Ever Newcastle Mental Health Day 
Saturday, 3rd September 2011 from 10.00 am – 4.00 pm 
at Monument, Newcastle City Centre.  
There will be music and dancing on the day to help promote 5 ways 
to wellbeing   
Connect  Be Active  Take Notice  Keep Learning  Give
For more information, visit:  www.newcastlementalhealthday.org.uk  
or Tel: Colm Gallagher on (0191) 229 291 
or Alisdair Cameron on (0191) 233 0382.



Carers’ Corner 

Improving Involvement and Information Sharing for Family Carers
From 1st July 2011, family 
carers engaging with 
Northumberland, Tyne and 
Wear NHS Foundation Trust’s 
(NTW) services for the first 
time should experience a 
reassuring welcome and 
improved level of inclusion 
from all of our staff.
Following a carers audit carried 
out in December last year, NTW are 
seeking to address a number of 
issues raised by carers, particularly 
around the area of family carer 
involvement.  
A new system aimed at ‘getting to 
know’ patients’ families is being 
introduced on all inpatient wards.  
By the end of September, every 
ward throughout the Trust will be 
following agreed procedures by 
contacting patient families within 
72 hours of each new admission 

and inviting them to attend a 
meeting with a key member 
of staff.  Carers will have the 
opportunity at these meetings to 
talk about their needs as a carer 
and receive information that may 
help and support them in their 
caring roles.  
Under the new procedure, contact 
by a member of the ward team 
with the carers will be maintained 
on a weekly basis throughout the 

admission period, enabling carers 
to receive regular progress updates, 
nd notification of review dates.
New carers will also receive a 
carers’ information pack containing 
essential general information, as 
well as information about local 
services for carers.  The packs 
also contain a pocket size quick 
reference guide with essential 
contact details, including the 
names of ward ‘carer champions’.
An essential part of the improvement 
plan is for every ward to have at least 
one named carer champion whose 
name and photograph will be clearly 
displayed on a carers’ notice board.
It is hoped that all of these measures 
will help improve the way we work 
with family carers and endorse our 
commitment as a Trust to working 
with them as partners in care. 

If you would like to receive regular copies of this newsletter, become a member!  Either visit our website, www.ntw.nhs.uk, 
e-mail members@ntw.nhs.uk or complete this request slip to receive a membership application form.

Name: ………………………………. Address:    ………………………........................………………………………
and send to The Membership Office, St Nicholas Hospital, NE3 3XT, FREEPOST NTW   (no stamp required)

A Carer is someone who, without payment, provides help and support to a friend, neighbour 
or relative who could not manage otherwise because of frailty, illness or disability.

Contact details and useful numbers
Membership Office 0191 223 2468

Membership enquiry members@ntw.nhs.uk

Contact a governor governors@ntw.nhs.uk

Freepost address Membership Office, St Nicholas Hospital, 
 FREEPOST NTW (no stamp required)

Pharmacy Helpline 0191 223 2679 (charged at local rate)

 Switchboard 08448 115522

Pictured at the Caring for Carers Awards ceremony at Sunderland’s Stadium of Light 
on 14th June are (left to right) The Mayor of Sunderland, Councillor Norma Wright; 

Norman Hildrew, Public Governor; Elizabeth Moody, Group Nurse Director; 
Valerie Sibley, Mayoress of Sunderland


