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Memory Protection Service for 
Sunderland, Gateshead and 
South Tyneside
NTW staff have been visiting GP practices across the area to help promote 
and raise awareness of a new Memory Protection Service which was 
launched on the 1st April. The new Memory Protection Service, which 
will be available to residents living in Sunderland, South Tyneside and 
Gateshead, will complement existing Dementia Services by improving 
access to early specialist assessment and diagnosis.
It is hoped the visits will encourage 
GP’s in particular to support 
patients of all ages who may have 
concerns about their memory to 
access the service.
Current research estimates that 
only around 50% of people who 
have a form of dementia are 
currently diagnosed.  There are 
understood to be a number of 
reasons for this, including widely 
held beliefs that memory problems 
are normal in later life or that the 
condition is untreatable. 
Detecting problems early has many 
benefits, including swifter access to 
treatment, information, advice and 
support, all of which are likely to 
enable a person to live well with the 
illness for a long period of time.
Carers and family members will also 
be offered advice and support.
The Memory Protection Service will 

have a staff of specialist GPs, Senior 
Doctors, trained nurses and therapists. 
Patients will be seen in primary care 
centres and other locally based clinics 
with the intention of making the 
process as user friendly as possible.
If you are worried about your 
memory you should visit your GP.  
If you would like to know more 
about the Memory Protection 
Service, please visit our website.

Members’ Engagement Event at Walkergate Park (see page 5...)

DID YOU KNOW?
Building works at St Nicholas’ 
Hospital, Newcastle began 
in 1886 and it was opened in 
1869.

Do you have any 
interesting historical 
facts about our Trust 
to share?



Sunderland update
Work starts on new hospital at Ryhope

Work is gathering momentum on our plans to transform our in-patient services across Sunderland.  NTW is 
committed to providing mental health and disability services in modern buildings that are fit-for-purpose.  
Alongside our partners at Sunderland City Council, South Tyneside Council and South of Tyne Primary Care Trust, 
we have been working on plans to build a new state-of-the-art hospital at Ryhope. 
We have submitted a planning 
application for a new £50 million, 
122-bed hospital at Ryhope and to 
help prepare for the new building, 
demolition work has started on the 
existing Ryhope buildings ahead of 
planned construction work starting 
in June.  Sunderland residents will be 
able to access the new hospital when 
it is completed in 2014.
Mental health services have been 

provided on the Ryhope site since 
1893, when construction work on 
the old Victorian Laurel’s building 
was completed.  The assessment and 
treatment of service users with a 
mental illness is very different today, 
compared with how services were 
provided in the nineteenth century, 
and over the course of time the 
buildings at Cherry Knowle became 
outdated. 

Plans for a new £11m Dementia Care 
Centre at Monkwearmouth Hospital 
will also be shortly submitted for 
planning approval.  If the green 
light is given, the new facilities will 
provide specialist in-patient services 
that support the Trust’s community-
focused Dementia Care services, 
including the recently introduced 
Memory Protection Service (from 
front page).
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Trust News, 
Staff News 
and Updates

Staff uniform design competition
Following the Trust’s recent competition for staff to create a new 
Trust design, the judging panel consisting of a representative from 
governors, service users, carers, staff side, receptionists and Gillian 
Fairfield, Chief Executive, selected the following winners:

Overall First Prize of £250 – Alissa Harrison (Scarf and Tie designs) 

Overall Runner Up of £150 – Julie Leonovs (Eco friendly Cotton 
Shopping Bag designs)
The winning designs were showcased at the annual Staff Awards in 
March prior to final production and will be featured in the next edition.
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WRVS Café reopens in 
the Barton Centre
We are delighted to announce 
that WRVS have now reopened 
their café in the Barton Centre, 
Cherry Knowle Hospital.  
The café offers a place where everyone 
can relax and enjoy refreshments all 
served by our friendly WRVS volunteers.  
We offer hot and cold drinks, a range of 
confectionery, hot and cold sandwiches, 
soup and snacks for patients, visitors 
and staff.  
WRVS is a charity and we are only ever 
as good as our volunteers.  We are 
currently looking for more volunteers 
to help out in the café.  If you think you 

could help and have a few hours to spare 
every week or fortnight, please contact 
Debra Smith on: (0191) 566 7071 or 
(0191) 569 9785.

Staff
News

Awards
The third annual Shining 
a Light on Excellence 
Awards was held on 22nd 
March 2012 at the Hilton 
Hotel, Gateshead/Newcastle, 
to celebrate some of the 
Trust’s 6,500 staff and 
volunteers and the excellent 
work they do on a daily basis.  
At the time of print, the 
winners’ names were being 
kept TOP SECRET.

The Oswin Unit, Bamburgh 
Clinic won a top award in 
2011 - The Koestler Awards - 
for their creation of a range 
of snow sculptures.

Accreditation for Inpatient 
Mental Health Services 
(AIMS) from the Royal 
College of Psychiatrists’ 
Centre for Quality 
Improvement:  
19 wards in Urgent Care, 
3 wards in Older People’s 
Services and 3 wards in 
Stepped Care Services 
have either achieved or 
are working towards AIMS 
accreditation.

IT MAKES A DIFFERENCE TO THIS ONE 
The Starfish Flinger.  As the old man walked along the 
beach at dawn, he noticed a young man ahead of him 
picking up starfish and flinging them into the sea.  Finally 
catching up with the youth, he asked why he was doing 
this.  The answer was that stranded, the starfish would die 
if left in the morning sun.  “But the beach goes on for miles 
and there are millions of starfish,” countered the other, 
“How can your effort make any difference?“  The young 
man looked at the starfish in his hand and then threw it 
safely into the waves.  “It makes a difference to this one,” 
he said.    Anon

“Life isn’t about how you 
survive the storm, but how 
you dance in the rain.”

Staff Governors’ 
Discussion Forum
Is available on the staff intranet 
for all staff to promote healthy 
discussion on a topical issue, as well 
as being an excellent communication 
method between staff members and 
their staff governors.  This is a great 
opportunity to share your ideas and 
suggestions with other members 
and with your staff governors, who 
regularly update the forum and 
feedback important information 
from Governor Meetings. 
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Governors’ 
news

Membership Discounts 
UPDATES from MEDIC CARE LTD     
Telephone:  0800 783 8594  
www.mediccarenhs.co.uk

Farewell and good luck to 
our governor Sophie
I have been the Children and 
Young People’s Services Governor 
with NTW NHS Foundation Trust 
since March 2011.  During my time 
working with the Trust I have learnt 
a lot about myself and about the 
services NTW provide.  I have also 
met some inspirational people 
along the way, not only those who 
sit on the Council but the staff and 
service users who are at the heart 
of this Trust.
Not only have I been working with 
NTW to help maintain their service 
user involvement, I have also been 
developing a Mental Health Youth 
Board, alongside Young Minds 
and the Regional Youth Work Unit 
within the North East.  This concept 
is to have young representatives on 
a board, from both voluntary and 
statutory services, to help enhance 

partnerships and 
create a network 
of participations 
groups.  We have 
just completed 
our report 
summarising our 
findings, having 
asked young 
people what they 
think to this idea.  To hear more 
please contact: Yvonne.collins@
youngminds.org.uk 
Unfortunately as of the end of 
January 2012, I had to step down 
from the Council of Governors 
due to being offered a job with 
educational charity – Project 
Trust.  I have thoroughly enjoyed 
my time with the Trust, and feel 
I have given my all to the post 
I have held.  However, this now 

means there is an opening within 
the Council of Governors for this 
position and I wish the Trust all the 
luck in finding my replacement in 
the next elections and continuing 
the fantastic work they are already 
doing within the Region. 
‘Let your smile change the world, 
but don’t let the world change your 
smile’
Sophie Woods

Governor Elections 2012 
Thinking about becoming a governor?  Wondering what it 
entails?  Visit our website at: www.ntw.nhs.uk and follow 
the Get Involved link.

The Electoral Reform Services Ltd., will be contacting 
Trust members at the end of the summer to give notice of 
governor elections in December 2012.  Look out for more 
information in the next edition.
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ABOUT A BOOK
A message from our Governor for Older People’s Services

Dear Member,
As a newly-minted governor with 
a passion for equality and human 
rights, I thought I would make myself 
useful by introducing you to my other 
great love - reading.  Here are the 
details of a newly published book 
that I can highly recommend.  It’s by 
positive psychologist, Miriam Akhtar.
The book introduces a major 
breakthrough in the treatment of 
depression.  In its introduction, 
a medical doctor likens his work 
to ‘camping beside a river where 
people float downstream and 
doctors dive deeper and deeper 
to pull out those who are sicker 
and sicker.’  He talks about the 
exhaustion that ensues and the lack 
of time to wander upstream and 
look at what’s pushing people in.

Depression is seen as one of 
the biggest challenges facing us 
and the treatment desperately 
needs to move upstream towards 
prevention.  Everyone who has 
suffered from depression knows 
that tablets alone aren’t the 
solution.  But what is?  You will find 
the answer in this superb book.  
Positive psychology focuses on the 
science of what keeps us mentally 
healthy and happy.  The strength 
of this approach for the treatment 
and prevention of depression is 
that it is easy to 
understand, makes 
intuitive sense and 
– most importantly 
– there is solid 
scientific evidence 
to show that it 
works.  

AKHTAR, MIRIAM (2012), Positive 
Psychology for Overcoming 
Depression: Self-help strategies for 
happiness, inner strength and well-
being, London, Watkins Publishing.
My advice is to give this book a go.  
If our friend Miriam went into every 
classroom in the country to teach 
our children how to be resilient, 

happy and humane, I think 
doctors would be pulling 
far fewer bodies out of the 
river later in life. 
Best wishes,  
Marian Moore, BA 
Governor for Older 
People’s Services 

In Brief:  Governors are responsible for representing the 
interests of the Trust’s members and partner organisations 
in the local health economy, in the running of the NHS 
Foundation Trust.  Local communities and staff working 
on the front line can therefore have a bigger say in the 
management and provision of NHS services in their 
area.  Governors are elected by the Trust’s members and 
represent their views and those of partners the Trust 
works with.

January 
Engagement 
Events
North and South of Tyne   
...from front page

Two members’ engagement 
events were held in January, when 
speakers from our Transformation 
Team gave a presentation on 
latest developments with the 
Trust’s Service Model Review.  The 
presentations, attended by 78 
members, were very well received, 
with a lot of positive feedback.

Event at Stonehills Conference Centre                

Members’ 
News

New Partner Governors
Two new partner governors have recently been appointed and are a 
welcome addition to our Council of Governors:  
John Miller Northumbria University - from 16th January 2012
Ray Brown Community and Voluntary Sector - from 9th February 2012
More information will be included in our next newsletter.

How to contact your Governor
E-mail:    governors@ntw.nhs.uk
Staff Intranet:  Governors’ Discussion Forum
Freepost Address:   c/o Membership Office, 

FREEPOST NTW MEMBERSHIP, 
St Nicholas’ Hospital (no stamp required)

Other contact details and useful numbers
Membership Office: 0191 223 2468 
Membership enquiry: members@ntw.nhs.uk
Pharmacy Helpline: 0191 223 2679 (charged at local rate) 
Switchboard: 08448 115522

Moving house?  Don’t forget to update your details.  Do you 
have an e-mail address we could use as an alternative to post?

(Please pass on to others or recycle this copy when no 
longer required)

Have your say!



WHAT’S HAPPENING?

www.ntw.nhs.uk

Service 
Users’ 

Segment

Mental Health 
Self Help Guides

23 titles in the range, including, 
Depression, Depression and Low 
Mood, Stress, Anxiety, Sleeping 
Problems, Controlling Anger, 
Health Anxiety, Panic, Shyness 
and Social Anxiety. 
Our Sleeping Problems leaflet 
was ‘Highly Commended’ at 
the British Medical Association 
Patient Information Awards 2011.  
Please visit: 
www.ntw.nhs.uk/pic/selfhelp, 
where guides are available to:
•	 Read online, download or 

purchase 
•	 View video introductions
•	 Listen to audio format in 

male or female voice
•	 Download in mp3 format

Background
The Care Programme 
Approach (CPA) was 
introduced to improve 
services for people with 
mental health needs and 
their carers.  ‘Mental 
health recovery’ refers 
to an holistic, innovative 
approach to help service 
users to control their 
own lives but this is a 
contested term.  

Referred to as an 
‘emancipatory action 
research design’, this 
research project explores 
whether there is a pathway 
to mental health recovery 
through care coordination 
and has used the views 
and experiences of 
service users and carers 
(co-researchers) within 
Northumberland, Tyne and 
Wear to drive the project 
from its onset.  

Carers’ Health Survey
The annual national carers’ survey is used as a way of 
tracking the health and happiness of the 6 million or so 
unpaid carers in the UK and forms the basis of the news 
for Carers Week.

The survey can be completed online at:  
https://www.surveymonkey.com/s/carersweek2012  

or e-mail: rebecca.couper@carersuk.org 
for a downloadable copy for printing, completion and 
return to:  
Freepost RRYC-LTCB-GTHC, Carers Week Survey, 
20 Great Dover Street, London, SE1 4LX 
(no stamp needed)

Carers’ Week 2012 
Monday, 18th June – Sunday, 24th June 2012
Carers’ Week 2012 is organised by Carers UK and 
partner agencies and the theme this year is “in 
sickness and in health”.  For further information 
visit the website www.carersweek.org

News 
from local 

Carers’ 
Centres
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Mental Health Care Coordination and 
Recovery Project
Funded by National Institute for Health Research (Research for Patient Benefit)

The project has three phases:

Phase One (March – October 2011)  
COMPLETED
Focussed on a questionnaire and 
training of potential co-researchers.

Phase Two (November 2011 – June 2012)  
CURRENT
Emphasis on trained co-researchers 
interviewing other mental health 
service users and carers.

Phase Three (July 2012 – April 2013) 
FUTURE
Will involve analysis of phases 1 and 
2 outputs, leading to completion of 
the ‘best  practice in care coordination 
and mental health recovery’ toolkit.  
Findings will be widely disseminated via 
a national service user-led conference.

Outcome  
The project will directly use people’s experiences 
of care coordination and recovery in hopefully 
shaping practice and policy both locally and 
nationally.  The project has received an award 
from the National Institute for Mental Health 
Research for involvement in a project.  
For more information, contact 

nicola.armstrong@ntw.nhs.uk 
or tel: (01670) 501816.

Check out ABOUT A BOOK on page 4.  Perhaps 
you could suggest a book that has helped you.  
E-mail: ftnewsletter@ntw.nhs.uk

National Depression Week
Sunday, 22nd April - Saturday, 28th April 2012
For further information visit the website 
www.depressionalliance.org or tel: 0845 123 23 20

Mental Health Awareness Week
Monday, 21st May – Monday, 28th May 2012
Each year the Mental Health Foundation uses this week 
in the calendar to work with people and organisations 
across the UK to help raise awareness of important public 
mental health issues which are often neglected.  Previous 
years have seen innovative campaigns raising awareness 
of topics such as fear and anxiety, loneliness and sleep. 
For further information see www.howdidyousleep.org

North Tyneside

Do you live in North Tyneside?  
Are you a carer of someone who has had 
a stroke?
North Tyneside Carers’ Centre and the Stroke information 
service at Northumbria Healthcare NHS Foundation Trust 
are running four free sessions which can help improve 
your knowledge about your loved ones’ condition and 
look at all aspects of the caring role.   
Venue:  NT Carers’ Centre, 3rd Floor, YMCA Building, 
Church Way, North Shields.  
Info/Dates:    
Finding your way Monday 26 March  10 am – 1 pm 
Caring day by day  Thursday 12 April  1 pm – 4 pm
Caring and me  Thursday 26 April  1 pm – 4 pm
Caring and coping Thursday 3 May   1 pm – 4 pm
Light refreshments will be served and funds to help 
with travel and alternative care costs may be available.  
For more information or to book a place contact: 
Julie King, Carers’ Centre on 0191 6432298 or Pam 
Groom Stroke Information Service 
on (0191) 2964167 or (0191) 2934326. 

South Tyneside

Mental Health Carer Support at the Bede Wing
The Mental Health Carer Support Service provides a 
unique service for carers who are visiting family or 
friends in the Bede Wing of South Tyneside District 
General Hospital. 
We now provide an afternoon carer drop in/
information service on Wednesday afternoons at:  
the Bede Wing between 2.30-4.30 pm (please note 
revised times).  
We also provide an evening drop in/information service 
on Thursday evenings between 6.00-7.30 pm to 
coincide with hospital visiting hours.  
Telephone Support Service
Our Telephone Support Service provides a contact 
point for carers who are unable to access support 
during normal office hours.  Carers can now contact 
the service on the number shown below on Wednesday 
evenings between 5.00-8.00 pm and speak to a 
member of the team for support, information and 
signposting.
Information Board
If you are visiting the Bede Wing, please look out for 
the Carers Information Board in the Reception Corridor 
and on the individual wards, where you will see a 
comprehensive display of information on the services 
provided by the team.  
Mental Health Carer Support Service, 
8 Derby Terrace, South Shields, NE33 4PN 
Telephone:  (0191) 4936917 
e-mail:  mhcss@mentalhealthconcern.org  
Website:  www.mentalhealthconcern.org

New Carers Drop In
A new Carers’ Drop In at the Blaydon Day Centre in 
Gateshead has been started by Mental Health Carer Support 
Workers, Kerry Main and David Harper, from Crossroads 
Care Gateshead.  The sessions will run on the second 
Tuesday of each month from 10.00 am until 12 noon.  
Please contact Kerry or David 
on 01207 549780 
for more information.



If you would like to receive regular copies of this newsletter, become a member!  Either visit our website, www.ntw.nhs.uk, 
e-mail members@ntw.nhs.uk or complete this request slip to receive a membership application form.

Name: ………………………………. Address:    ………………………………………………………………………
and send to The Membership Office, St Nicholas Hospital, NE3 3XT, FREEPOST NTW   (no stamp required)

Carers’ Corner 
A Carer is someone who, without payment, provides help and support to a friend, neighbour 
or relative who could not manage otherwise because of frailty, illness or disability.

2012 Charity Walk
Sunday, 17th – Saturday, 23rd June
To raise awareness of carers living in rural areas 
and to secure much needed funds through 
sponsorship, during carers’ week, four female 
members of the Young Carers’ Team from 
Crossroads Care, Gateshead are walking the 84 
mile trail from Bowness-on-Solway to Wallsend.  
As well as being joined by other staff and some of our 
young carers along the way, two members of The Bike Club 
will ride a tandem and complete the route in two days, and 
five members of the Blaydon Fell Running Club are setting 
out to run it in one day!  There will be a race to the finish 
line by walkers, runners and bikers on Saturday, 23rd June 
and we will all meet up for a celebration at Segedunum in 
Wallsend.  We will be giving out lots of information during 
the event and our aim is to raise awareness of unpaid 
carers living in rural areas and to highlight the gaps in 
service provision in these areas.  Many cares receive no 
support at all and are particularly isolated.

If you feel you could support us in any way, please contact 
us on: (01207) 549780. 
To find out more about Crossroads Care, 
Gateshead, please visit our website at: 
www.gatesheadcrossroads.org.uk 

Session for Carers
A successful series of six ‘Education and 
Support’ sessions, which was run in Gateshead 
last year, is to be delivered again beginning 
in May.  The six free sessions will be targeted 
at carers who are caring for adults receiving 
services from NTW NHS Foundation Trust and 
will cover a wide range of topics including 
Understanding Diagnosis, Understanding 
Medication, Dual Diagnosis, Benefits and 
Recovery.

Pictured from left to right:  Karen Miller, 
Lynn Readman, Jill Stevens, Andrea Overton

Gateshead Joint Staff 
Carer Equality Training
Sessions of training in carer awareness, 
which have already been successfully 
delivered to groups of mixed staff from NTW 
and Gateshead Council four times over the 
past 12 months, are to continue over the 
year ahead.
The training, which is wide ranging, includes 
elements of Commonsense, Confidentiality, 
information on young carers and a powerful 
recounting of an individual carer’s own experience.  
The half-day sessions have been very well received 
by both NTW and Council staff.  
The training has been developed jointly by Tony 
McAnelly (NTW), Lynn Readman (Gateshead 
Crossroads Young Carers), Joanne Watchman 
(Gateshead Council) and Jean Francombe (NTW).  
Future sessions, which should start in April, will run 
for just over two hours to more easily fit within staff 
working hours and will be delivered in venues as 
close as possible to where staff work.


