
Council of Governors 
ELECTIONS Special 2013 
Our Council of Governors is expanding!!!

Are you interested in joining them?
Quote from one of our present Governors:  
“My election to NTW’s Council of Governors in 2011 opened up new horizons for me 

and I continue to see the opportunity to serve as an honour and privilege.”…. MM

We need your votes! – Extra Governors soon to be elected 
vote√ vote√ vote√ vote√ vote√             (continued on page 6)

Foundation Trust News
Issue 13   Summer Edition 2013

Shining a light on involvement
www.ntw.nhs.uk

In this issue:
•	 ELECTIONS 
•	 Annual Members’ 

Meeting
•	 Introducing Coco
•	 South of Tyne project 

update
•	 How to volunteer
•	 Service Users’ Slice
•	 About a Book
•	 Carers’ Corner

INTRODUCING COCO 
who NOSE how to tackle drug misuse

NTW have enlisted the help of Coco the 
dog to prevent patients, staff and visitors 
at its sites across the region, being affected 
by the use and selling of illegal drugs.
The 15 month old Cocker Spaniel has 
been trained to search out illegal drugs in 
buildings and in the grounds across the 
Trust’s properties. 

(continued on page 2)Coco 

our little star

Dear Member
As you will read, the Trust has 
lots of news to share, as well as 
many exciting plans for the future.  
This issue has been extended to 
highlight this plus information 
received from our readers.  
Your comments and ideas on 
how to improve future issues are 
always welcome.  Please e-mail us 
with your views at 
ftnewsletter@ntw.nhs.uk

ALL MEMBERS ARE INVITED TO ATTEND 

OUR ANNUAL MEMBERS’ MEETING (AMM) 

on Wednesday 25th September 2013  (see page 7)

“Working in Partnership”
ANNUAL MEMBERS’ MEETING
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The Voluntary Services Department based at St Nicholas Hospital, 
recruits, screens, trains and provides on-going support to 
volunteers in a wide range of projects across the Trust.

Volunteers from all backgrounds 
bring with them a range of skills, 
talents, experience and enthusiasm 
and are welcome from all walks of 
life - no experience is necessary.  
All we require is that you are non 
judgemental, enjoy helping people 
and are willing to attend training.  
Volunteers complement the work of 
paid staff to enhance the experience 
of our service users.    

Volunteering activities aim to offer 
social and therapeutic support 
to service users on a ward or 
department or in the community, 
promote user involvement - through 
a Hospital Shop and the Tans 

Restaurant (see page 9), utilise 
valuable skills in a range of 
artistic and musical activities and 
Library services, provide a warm 
welcome to services users, carers 
and the public, Meet and Greet 
Volunteers, Knowledge Centre and 
Chapel Volunteers, support service 
users in practical activities, such as 
gardening and offer assistance with 
some of our research projects.

Volunteering can help you to 
meet new people, build skills and 
confidence, gain experience, help 
others, use spare time purposefully, 
gain insight into a future career 
option and enhance your C.V.  

Introducing Coco
(from front page)

Coco will be assisted by John 
McCarroll (pictured) a former 
Northumbria Police narcotics search 
dog handler and trainer, who has 
served over 20 years with the police 
force and also 10 years in the prison 
service.  Both dog and handler have 
been trained in partnership with 
Northumbria Police, and Coco has 
been licensed by the Home Office to 
carry out searches for illegal drugs.

The scheme was inspired by the 
work of the South London and St 
George’s Mental Health NHS Trust 
who have been using their own Trust 
Search Dog to help reduce incidents 
of antisocial behaviour.  Although 
this service originated in London, 
NTW is the only other Trust in the 
country to operate this form of drug 
detection and prevention scheme. 

The Trust enjoys an excellent 
working relationship with 
Northumbria Police but if staff 
suspected any kind of drug misuse 
in the past it would have taken up 
to two weeks to arrange a search.  
By having a dedicated dog handler 
and dog based at the Trust’s St 
Nicholas’ Hospital, Coco and John 
can react to any suspicions quickly 
and confidentially, to meet the needs 
of the ward.

The Trust’s Director of Nursing, 
Gary O’Hare, was delighted by this 
new unusual appointment.  He 
said, “Coco and John have been 
an excellent addition to our staff 
and have already made a massive 
difference to the way we deal with 
the problem of illegal drug misuse 
across our services.  The safety of 
our patients and staff is our main 
priority and this scheme will ensure 
we can continue to offer a safe 
and calm environment for those 
receiving treatment, whilst giving 

people the confidence to report 
anything they find suspicious either 
on our wards or anywhere in our 
grounds.”

Sgt Steve Foster, from Northumbria 
Police’s Dog Training Unit, said, 
“Coco was originally going to be a 
working field trails dog.  However, 
due to the hard work put in by one 
of the Dog Training Unit’s instructors, 
she adapted to the change to search 
inside buildings instead and for 
such a young dog, she carried out 
searches to an excellent standard 
during her initial training with us.  
Her skills will further develop as her 
training sessions continue with her 
new dog handler.  I’m sure she’ll be 
an asset to the NHS Foundation Trust 
and will no doubt help staff in their 
aim of creating a safe environment 
for all who use their services.”

Coco’s skills will further develop as 
her training sessions continue with 
John, which will also include her 
work in the Trust’s Older Persons 
and Children’s wards as a ‘pets for 
therapy’ dog.

The Trust’s £60 million Pride 
Project is progressing, with 
construction well underway 
on our new Hopewood Park 
Hospital in Ryhope, Sunderland 
and our new dementia unit at 
Monkwearmouth Hospital in 
Sunderland.

The 137-bedded Hopewood 
Park development (pictured 
below) is planned to open in 
June 2014 and we will feature 
this in a future newsletter.    

The new 24-bedded dementia unit (pictured 
right), is planned to open in late October/
November this year, providing an assessment 
and treatment service for people in the 
Sunderland and South Tyneside area.  

Our existing Hawthorn and Sycamore wards 
based at Cherry Knowle Hospital will move into 
the new unit, which is being built alongside 
other existing dementia in-patient services and 
our Memory Protection Service, providing a 
focus for dementia care services in the area. 

The new unit has been designed with input 
from the University of Stirling’s Dementia 
Services Development Centre, bringing 
international best practice in the design of 
buildings for people with dementia, into this 
state of the art unit.  You can view a “fly-
around” video in the “NTW on film” section of 
the Trust’s website at www.ntw.nhs.uk.

PRIDE Project Progresses

For further information, 
please contact:  
Voluntary Services 
Department, Northumberland, 
Tyne and Wear NHS 
Foundation Trust, 
St Nicholas Hospital, Jubilee 
Road, Gosforth, Newcastle, 
NE3 3XT
Telephone: (0191) 223 2369

Come and join our team of volunteers 
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Spotlight 
on Staff Survey

A recent staff survey once again 
highlighted how committed our staff 
are to the safety of our patients, by 
ensuring they were compliant with 
statutory and essential training.  The 
Trust was significantly better than 
average across training from Health 
and Safety to Infection Protection 
and Control and has also improved 
on last year’s figures.

Four wards achieve 
their AIMS
July has proved to be a busy month for NTW Trust, with four wards receiving 
AIMS accreditation.
AIMS is an initiative from 
the Royal College of 
Psychiatrists’ Centre for Quality 
Improvement, which identifies 
and acknowledges services 
which have high standards of 
organisation and patient care.

To attain accreditation is a great 
achievement and shows that 
services are able to demonstrate 

the quality of care they provide 
and that they meet national 
guidelines and standards.

Akenside and Castleside wards, 
based at the Campus for Ageing 
and Vitality in Newcastle, 
Sycamore ward based at Cherry 
Knowle Hospital in Sunderland 
and Warkworth Ward at St 
George’s Park in Morpeth, have 

all received AIMS accreditation 
with the highest possible rating 
of excellence.  

This is a huge achievement, 
with accreditation providing 
assurance that staff, service 
users and carers, commissioners 
and regulators are confident in 
the quality of services which are 
provided. 

Award-winning Self-Help 
Guides are ‘Top of the Pops’ 

TOP10 Titles

1. Anxiety 

2. Depression and Low Mood

3. Sleeping Problems 

4. Depression 

5. Panic 

6. Stress

7. Controlling Anger

8. Shyness and Social Anxiety

9. Obsessions and Compulsions

10. Bereavement

Website hits
1 April – 31 July 2013 
90,264 visits  
50,782 new visitors
128,575 page views
Visit our website for details of all 23 titles available to download:
www.ntw.nhs.uk/pic

Do you have 
a smart phone?

Anyone can 
download the NTW 
App for their Apple 

Smartphone directly 
from Apple’s App 
store.  It’s also 
available to 

download for 
the iPad and for 
Android phones 
from the Google 

Store.  

The app stores 
contain useful 
information, such as our 
service directory and services 

location map, as well as 
enabling service users to give 
feedback on the service they 
have received.   Our awarding 
winning self-help guides can 
also be easily downloaded.

Staff
News

IN MEMORIAM
Michelle Handy (Mikki) was a Ward Manager on Mill Cottage, 
Monkwearmouth Hospital and also a Unison Rep who worked in the Trust for 
nearly 30 years.  Michelle sadly died in December 2012, aged only 48, from 
Pancreatic Cancer.  It was a great shock to everyone who knew her.    

In February, friends and colleagues 
Kim Richardson and Doreen Carver 
from Mill Cottage, organised a 
charity walk and bike ride to raise 
funds for the Pancreatic Cancer 
Research Fund (PCRF) in memory 
of Mikki.  The 35 miles round trip 
bike ride went ahead in May from 
Silksworth 
up to 
Beamish, 
which was 
one of 
the cycle 
rides that 
Mikki and 
Reg Page, 
an ex-
colleague 
of Mikki’s, 
had undertaken previously.  The 
8.5 miles walk went ahead the 
next day from Mikki’s ward to the 
Little Haven at South Shields, with 
a brilliant turnout.  Mikki’s son and 
his father came on the walk and 
they enjoyed the reminiscing and 
the stories told along the way. 

It was decided to culminate the 
events with a charity night at 
Ryhope Top Club to bring everyone 
together to remember a very 
special friend and colleague.  Kim 
said, “Approximately £4,179 
has been raised to date and 
money is still coming in to the 
fund.”  Anyone wishing to make 

a donation, 
please 
forward 
cheques to 
‘Pancreatic 
Cancer’ 
informing 
the charity 
that the 
money is to 
go in the 
collection in 

Mikki’s name.  Thank you.

It was acknowledged that Mikki’s 
family and staff/friends of Cherry 
Knowle, have been tremendous in 
their generosity with their time, 
effort and money donated to such 
a deserving cause.

Care Programme 
Approach Association 
(CPAA) Individual 
Practitioner’s Award 
Nine members of staff from 
NTW have been nominated, as 
follows:

CPN’s 
Rachel Peck, Susan Peacock, 
Christine Wilson and Andrew 
Veart.

Administration 
Sharon Hill.

Nursing Assistants 
Jane Donoghue, Vickie Basj, 
Bernie Hanratty and Tracey 
Consitt,

The CPA association has 
instigated a new category in its 
good practice awards for 2013, 
to recognise health or social 
care workers who have gone 
the extra mile and provide 
excellent support to service 
users and/or carers.  The new 
outstanding practitioner award 
requires individuals to be 
nominated by a service user 
or carer or a service user/carer 
group.

HSJ Efficiency 
Awards 2013 
The Trust’s Pharmacy 
Department and South 
of Tyne Children and 
Young People’s Service 
have been shortlisted 
in separate efficiency 
categories and invited 
to attend an awards 
Dinner on 25th 
September in London, 
when the winners will 
be announced.
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Governor elections 2013
As a member of our Foundation Trust, you are eligible to vote in our 
upcoming Governor Elections.  If you are aged 16 or over, you can also 
stand as a Governor yourself.

Notice of Elections – will be sent to you at the beginning of OCTOBER
Prospective Governors – Nominations for Governors must be received by TUESDAY, 15TH OCTOBER

Members - Look out for your voting papers arriving through your letterbox during NOVEMBER
Closing date – for Elections is FRIDAY, 22ND NOVEMBER
Results – will be published MONDAY, 25TH NOVEMBER

The Trust’s Council of Governors 
is made up of elected members of 
the public, service users, carers and 
staff, as well as appointed people 
from partner organisations such as 
universities, local authorities and 
voluntary services.  The Council of 
Governors represent the interests of 
the local community and is involved 
in deciding the strategic direction 
and development of the Trust.  

Elected governors are appointed for a 
fixed period of three years.  After this 
period, governors have the option to 
either stand-down or run to be elected 
as a governor for a second term. 

Following our AMM in September, 
we will be looking for governors to 
fill vacancies for eight public and 
two Service User constituencies.

The election period begins in October 
and closes, plus notice of results, in 
November.  Elected governors will be 
appointed on 1st December.  We will 
also publish the results in the next 
issue of our FT members’ newsletter.  
Alternatively you will be able to 
see a full list of our newly elected 
governors, their profiles and contact 
information at www.ntw.nhs.uk.

www.ntw.nhs.uk

Governors’
News

1 for Gateshead
1 for Newcastle and Rest of England/Wales
2 for North Tyneside
1 for Northumberland
2 for South Tyneside
1 for Sunderland 

Public constituency

1 for Children and Young People’s Services
1 for Older People’s Services

Service Users constituency

Governor vacancies x 10 Not sure?  Need more information?
For an informal chat and/or to receive a 
copy of our booklet, A Guide to becoming 
an NHS Foundation Trust Governor, please 
contact the Membership Office:

(0191) 223 2468
or wendy.pinkney@ntw.nhs.uk

or Membership Office, FREEPOST NTW 
(no stamp required)

or visit:  www.ntw.nhs.uk 
and follow the link to Elections.

If you have any difficulties reading our Newsletter, 
please contact us so that we can make arrangements to 
help you.  We may be able to provide the newsletter to 
you in other formats.

WE WANT YOU

Members’ 
News

Annual Members’ 
Meeting
will be held on:

 Wednesday 25th September 2013 
at The Gosforth Marriott Hotel from 4 to 7pm (formal meeting between 5 and 6pm) 
It is our intention that the meeting will coincide with the appointment of a new 
Chair for the Trust and the theme of the meeting is ‘Working in Partnership’, 

which is also the theme of this year’s Annual Report.
There will be an opportunity to view information stalls, chat with your 

Governors and learn more about the Trust’s future plans and intentions.
Please telephone Fiona Kettle on (0191) 223 2694 for more information 

and to confirm attendance.
Members - please see your personal invitation enclosed with this newsletter.

Next Council of Governors’ Meeting
Tuesday, 12th November 2013  All Members are welcome to attend.  

Telephone (0191) 223 2903 for confirmation and venue details.

WORLD MENTAL HEALTH DAY – NEWCASTLE 
Saturday, 5th October, Grey’s Monument – 10.00 am – 4.00 pm.

WORLD MENTAL HEALTH DAY – NORTH TYNESIDE 
(Celebrate your Mind) 

 Friday, 11th October, OUR Room, Shiremoor Centre – 10.00 am – 3.00 pm.

Come and meet your 
Governors at 

The Annual Members’ Meeting 
on 25th September 2013

JOINT MEMBERS’ EVENT 
in partnership with North East 
Ambulance Service and South Tyneside 
NHS Foundation Trust on 25th July  
47 new members signed up 
to our Trust when visiting 
City Space in the University 
of Sunderland, on a warm, 
sunny afternoon in July.  
Lots of free, fun activities 
were available on the day, 
including Hoop dance classes, 
climbing wall demonstrations 
and tours of Ambulance 
Service vehicles.  

The Mayor of Sunderland, 
Councillor Bob Heron and his 
wife, the Mayoress Julianna 
(pictured) were in attendance, 
browsing the information 
stands and were very keen to 
learn more about the Trust’s 
progress with Hopewood Park 
Hospital in Ryhope, Sunderland 
and our new dementia unit at 
Monkwearmouth Hospital in 
Sunderland.



TANS, Hexham (Opus Employment Project)
‘Work Towards Wellbeing’
The Opus Employment Project provides an employment 
rehabilitation service for people with mental health issues.  We 
work with service users to enable them to achieve their maximum 
potential in worthwhile employment, training and voluntary work, 
as part of their overall recovery.  
The Tans Vegetarian and Seafood Restaurant is part of the project 
enabling service users to learn new skills, work as part of a team and 
develop their self confidence in a genuine operational busy restaurant, 
based in the centre of Hexham.  
Customer tips are banked monthly into a charitable fund 
used to fund day trips, Christmas parties, summer 
BBQ’s and visits to local places of interest to service 
users.  Accredited qualifications from a local training 
provider are available as part of placement within The 
Tans Restaurant such as food preparation, hospitality in 
catering and customer service as well as in-house food 
hygiene Level 2 training.  
The Project also offers Vocational Skills Training in 
a 12 week Vocational Skills Group that focuses on 
identifying a pathway towards voluntary placements, 
further education and supported employment.  The 
group looks at creating CV’s and covering letters, job 
searching and applying for jobs, as well as the benefits 
of voluntary work and training. 
As part of the group, service users can also complete 
a short course with Newcastle City Learning to gain a 
qualification in CV writing.  We believe in the importance 
of work and its contribution to wellbeing and recovery.

Service 
Users’ 
Slice
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The Peer Support Project
What is Peer Support?  

Everyone needs to feel supported and 
understood.  Often, the best placed 
person to do that is someone who has 
experienced a similar journey to your own.

Peer Support has been around for a very 
long time and is based on the assumption 
that people suffering from distress 
and feelings of powerlessness, can be 
inspired, motivated and encouraged by 
someone who themselves has suffered 
distress or trauma, and has been able to 
move on with their life towards recovery, 
satisfaction and happiness.

Who are the Peer Support workers?  

Everyone who works in the Peer Support 
project, including our manager, has used 
mental health services themselves.  We 
have, what is called, ‘lived experience’.   
Our Peer Support workers are paid workers 
employed by NTW. They have received 
all of the required training appropriate 
to their position and a lot of additional, 
“value added” training.   They are all 
recovery experts by experience, since they 
themselves have recovered from distress 
and are discovering their true potential, 
their aspirations and how they can use 
their insight to help and support others.Service User and 

Carer Leadership 
Development 
Course
Applications are invited 
from across the North 
East to participate in this 
course.  It will involve 
attendance at a ‘taster’ 
session and a further 
seven sessions to be held 
one day per month.

Commencement:
Friday 27th September 2013      

Last Session: 
Friday 25th April 2014

Venue:  
Royal Station Hotel, 
Newcastle upon Tyne

Course Aim:    
To provide you with time 
and space to reflect within 
a safe and supportive 
leadership environment.  

For further information 
and/or an application 
form, please contact 
Sandra or Julia (details as 
at right).

www.ntw.nhs.uk

What can the Peer Support Project provide? 

WE BELIEVE IN RECOVERY and the DISCOVERY OF SELF - our Peer Support workers are 
living proof that recovery and the discovery of self is possible despite what diagnosis 
you may have been given, despite how long you have used services, despite what 
trauma or abuse you may have suffered, despite how difficult your life may be. 

Our Peer Support workers are guardians of hope, proving 
that people who have suffered trauma and distress can get 
well, stay well and realise their life dreams and goals.

Hope

They live in recovery and carry with them an 
understanding of how strength grows from taking 
responsibility and finding purpose.

Inspire

They have negotiated the mental health 
system and have discovered ways of surviving 
stigma and negativity.

Knowledge

They have a unique understanding of 
how it feels because they’ve been there. 
They get it!

Empathy

For further information about our Peer Support Project please contact:

sandra.hutton@ntw.nhs.uk Manager  Tel:  07887 856287
angela.glascott@ntw.nhs.uk Supervisor  Tel:  07983 716551
julia.minto@ntw.nhs.uk  Staff Nurse  Tel:  07554 222281

Once you and your Care Coordinator, or other worker, have completed 
the referral together and sent it to Julia, we will be in touch to arrange a 
convenient time to meet and discuss your needs.  NB: A Care Coordinator must 
be identified for a referral to proceed.

Empowering you to unlock your potential

ABOUT A BOOK
The Strengths Book
PLAY TO YOUR STRENGTHS - WHY 
WALK WHEN YOU CAN FLY?

You will doubtless be familiar with the 
old adage “play to your strengths” 
and – like me – will be pleased to 

hear that new research from the field 
of positive psychology is providing strong support for this 
belief.  The evidence is that people who use their strengths 
are happier, more confident, have higher levels of 
self-esteem, energy and vitality, experience less stress, 
are more likely to achieve their goals, more resilient, 
perform better at work, are more engaged at work 
and are more effective at developing themselves and 
growing as individuals.  This has to be good news.   

In my opinion, the Warwick-based Centre for Applied Positive 
Psychology (CAPP) is the place to start identifying your 
strengths.  CAPP has been on my radar for many a year and 
I can support the claim that its expert team can unlock your 
strengths better than anyone else on the planet – if you give 
them half a chance.  Most of us are our own worst enemies, 
always putting ourselves down, and never quite reaching 
our potential.  I ask: Why wouldn’t you want to learn how 
to be more confident, more successful, and enjoy better 
relationships by realising the best of you?     

REFERENCE: LINLEY, ET AL. (2010).  The Strengths Book: Be 
Confident, Be Successful, and Enjoy Better 
Relationships by Realising the Best of You. 
Coventry, UK. Publisher, CAPP Press. 

As recommended by our Governor for 
Older People’s Services, Marian Moore 

Healthy eating and socialising is on the 
menu at ‘THE PEOPLE’S CAFÉ’ based in 
the Central Library, South Shields
The café, which was initially funded via a Public Health 
grant, was officially opened on 19th June by the 
Mayor of South Tyneside, Councillor Ernest Gibson, 
accompanied by Mayoress Patricia Ridley, as part of a 
Big Health Day organised by South Tyneside libraries, in 
partnership with local health support groups.

Open from 10.00am- 
3.00pm, Tues–Fri, and 
12 noon to 3 pm on 
Saturdays, the café is 
where local people 
can come together, 
enjoy healthy food and 
discover how to lead 
healthier lifestyles.

Pictured: Dianne Robinson, Eric Smith, 
Alan Kerr, Mary Hodgson. 
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Fingers and Thumbs
at St Mary’s Heritage 
Centre, Gateshead, 
every Thursday and 
Sunday, 2.00–4.00 
pm.   £1 per person, 
per session (includes 
refreshments)
Suitable for all levels of 
experience; whether you’re a novice and want to try 
making a proggy-mat, or very experienced and want 
to join a friendly group who make mats together in a 
relaxed setting, come along to our group. 

A few of our Mental Health Carers joined the ‘Fingers 
and Thumbs’ group to learn a new skill, make new 
friends, relax and enjoy the traditional craft of clippy 
and proggy mat making.  We were made very welcome 
and soon became “hooked”.   A great deal of work, 
ideas and most of all fun has gone into the making of 
a wall hanging (pictured), which has taken one year 
to produce.  We also wanted to raise awareness for 
unpaid Carers and we are all very proud of our effort 
but more so of the fact that we are now part of a 
very friendly group of people who enjoy meeting and 
exchanging ideas and sharing our individual skills.

Carers’ Corner 
Informal Carers may be family or close friends who voluntarily provide a 

variety of emotional and practical supports.

CARERS’ WEEK - 10th-16th June 2013:
A MUCH DESERVED BREAK
Many family members, friends and 
neighbours work tirelessly to care for 
someone who could not manage without 
their help and support.  Carers Week is 
dedicated to carers and highlights the vital 
contribution they make to communities.
In appreciation of carers in Newcastle, Carers Centre 
Newcastle held a number of events during Carers Week, 
including a two-day trip to Shepherds Dene Retreat 
Centre, a Carers Cream Tea Party and an information and 
support day in Newcastle’s Grainger Market.  

Carers Centre Newcastle is now administering the 
new local Clinical Commissioning Group’s Carers 
Opportunities Fund, which aims to offer flexible and 
personalised breaks and opportunities that will give 
carers choice, independence and control to improve carers 
health and wellbeing. “This fund is essential to help 
carers who are in need of support in their caring role and 
recognises individual carers’ needs.  We see many carers 
who care for someone else on a fulltime basis and often 
neglect their own needs and we hope this fund will help 
to address this.” - Katie Dodd, Chief Executive,  
Dr Relton Cummings, Chair of NHS Newcastle North and 
East Clinical Commissioning Group said, “Both we and 
NHS Newcastle West CCGs acknowledge the important 
role that carers play and we are delighted to announce 
the new Carers Opportunity Fund.  It’s vitally important 
that our carers are supported in their role but are also 
encouraged to retain their independence, own interests 
and activities, and this new fund enables them to do that.
The fund makes it possible for carers to take a break 
from their caring role, pursue a new activity or start a 
new learning course.  The fund might also give carers 
the opportunity to join groups, meet new people and 
allow them some time to focus on their own health and 
wellbeing
Dr Guy Pilkington, Chair of NHS Newcastle West CCG 
added “unfortunately, not every carer is known to their 
GP practice or the practice with whom the person being 
cared for is registered.  GPs need to keep an accurate 
register of carers so their needs can be addressed.  If you 
are a carer, please remember to tell your GP.”

Carers Centre Newcastle
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G.A.S.P. 
The Gateshead Anti Stigma 
Partnership has grown from an 
initiative by Gateshead Mental 
Health User Voice (GMHUV), 
Gateshead Clubhouse Moving 
Forward, and Tyneside MIND, 
in April this year.  Members also include:  Tyneside 
Women’s Health and Crossroads Care Gateshead.  
Membership is open to anyone who would like to 
get involved in tackling mental health stigma and 
discrimination against service users, carers and families 
affected by mental ill health.  G.A.S.P. has established 
links to the ‘Time to Change’ campaign and shares its 
aims.  For more information, telephone  
Sharon Gibson on (0191) 478 7475; 
or e-mail SGibson@mentalhealthmatters.co.uk

Gateshead Crossroads

Carers Northumberland holds Cook and Eat’ Workshops 
Following our past success, in partnership with Real Food Works, we are 
hosting workshops as follows:

Thursday 10th October St Mary’s Church Hall, Hexham
Wednesday 16th October Bell View, Belford
Tuesday 5th November Salvation Army Hall, Bedlington

The separate workshops for men and women, will start at 10.00 am.
This is an opportunity for you to try making quick, easy, nutritious meals using 
a microwave.  At the end of the session everyone will meet up to enjoy their meals together.  If you can’t spare the 
time to attend the workshop, don’t worry – you can come along and join in the lunch, at 1.00 pm – limited places 
available. 
Call the Information Line on 0844 800 7354 or 01670 320025 to book a place at 
your local session.   Final date for bookings:  Monday 30th September 2013. 

South Tyneside CAST celebrated Carers Week 2013 with a full programme of events to give 
carers, young and old the chance to think about themselves, as most of their daily lives are 
spent thinking of others.  
The events included a college 
hair and beauty day, go karting, a 
day trip to York, a “posh coffee” 
morning at the centre and we 
ended the week with a celebration 
finale at The Mile with a disco, 
buffet and entertainment from 
comedian artiste Sue Sweeney.  
Around 100 Carers benefited from 
attending the various events, with 
something to appeal to everyone. 
Carers Week is an ideal opportunity 
for people to learn more about 
what’s on offer for them in the 
Borough, so together with South 
Tyneside Council, CAST were able 
to promote the new Carer’s Pack.  
Working jointly with other voluntary 
sector organisations and carers, the 
Carers Pack has been developed 
to offer a collection of useful 
information.  The pack will make it 
easier for professionals providing 
front line services to identify and 
support carers, and provide them 
with clearer details to help access 
available support.  Although 

available for all carers, its main aim 
is to support wider engagement 
and identification of ‘hidden’ carers 
who currently don’t get the help 
and support available.

Gill Smith, Chief Officer from CAST, 
said: “The increase in the number 
of carers revealed by the latest 
Census figures highlights why it 
is so important that services like 
ours are available to support carers 
now and into the future. Timely and 
preventative support that invests 
in the emotional and physical 
wellbeing of carers, young and old, 
is a must.”

Carer’s week was a week to 
remember, starting on Monday 
with a voyage on the Tyne Ferry to 
North Shields and a worthy uphill 
hike to the fish and chip shop, 
which was enjoyed by everyone in 
the beautiful weather.  

On Tuesday, 14 carers joined 
two members of staff for a day 
at Preston Park, Stockton, where 

Butterfly World 
proved to be 
popular with some carers, while 
others enjoyed a leisurely walk 
around the lake.  

Wednesday’s regular coffee 
morning was extended to lunchtime 
for scones and cakes, some of 
which were gratefully donated by 
the local Greggs Bakery.  

Thursday was an exciting day for 
some of the available male carers, 
who enjoyed the Go-Karting and 
asked when they could go back 
again.  

 Friday’s afternoon tea at the 
Customs House was enjoyed by 
over 16 carers, who described the 
venue as pure luxury plus a tasty 
selection of cakes and scones.  
The week ended with a short 
unexpected speech from a carer 
thanking staff for all their support, 
adding how important it was for 
carers to support each other - a 
sentiment we truly endorse.  

South Tyneside CAST

A Carer is someone who, without payment, provides help and support to a friend, neighbour 
or relative who could not manage otherwise because of frailty, illness or disability.  
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Carers’ Corner 

Juggling work and care
Currently there are over three million working 
carers in the UK.  Work can be important to 
a carers’ well-being, it can help maintain 
their income and keep up social contacts.  
However 1 in 5 carers is forced to give up 
work, whilst facing big additional costs that 
come with illness and disability. This can have 
a devastating impact on family finances and 
increase the risk of financial hardship and 
debt and cause long-term damage to a carers’ 
career and pension. 

North Tyneside Carers Centre would like to 
hear from working carers about the support 
they need to continue in work and what would 
help them to have ‘a life outside caring’.  Claire 
Easton Manager of the Carers’ Centre says, 
“We want to get to the heart of the challenges, 
needs and wants of those who combine 
working outside the home and caring and to 
find out what they need to make it work. A 
little support can go a long way and simple 
things like access to a telephone to check on 
the person they care for, or the ability to take 
leave to help out when someone is being 
discharged from hospital or in an emergency 
can make all of the difference.  Our aim is to 
provide key insights for employers on how to 
get it right.”

If you are a working carer, please help us to 
help you by taking a few minutes to complete 
the survey on 
https://www.surveymonkey.com/s/6PGFS5Q 
or if you would rather 
fill in a paper copy 
the survey can be 
downloaded from our 
website or we can post it 
to you – please telephone  
(0191) 643 2298.

North Tyneside Carers’ Centre

If you are looking after a friend, relative or neighbour who is ill or disabled, 
you are probably a Carer.

Caring for Carers Awards 2013
Neil Revely, Director of Health, Housing and Adult Services at 
Sunderland City Council, presented this year’s Caring for Carers 
Awards and certificates at a presentation ceremony on Monday 
10th June at the Stadium of Light.  Sponsored for the sixth year 
running by The Co-operative Membership and organised by 
Sunderland Carers’ Centre, the awards gave carers the chance to 
nominate workers who had supported them in their caring roles 
and made a real difference to their lives.
This year there were three award winners:    
Gill Hepple, Day Care Manager at St. Martha’s Ltd., 
Ann Schorah, Manager of The Old Vicarage Care Home 
and a team of Personal Assistants: Sandra Gunn, Sandra Hardy, 
Rebecca Ibinson, Diane Simpson and Lesley Tansey.

An additional 20 workers and teams from a variety of agencies 
were nominated by carers and in recognition of their achievements 
each were presented with a certificate at the Presentation 
Ceremony held as part of this year’s Carers Week celebrations.
Audrey Tighe, Community Support Worker for Mental Health 
from the Early Intervention and Psychosis Team at NTW, was 
nominated by carer, 
Charles O’Hara.  Charles 
said, “Audrey is not the 
type of person to look for 
thanks or rewards so I 
think that by nominating 
her for an award will 
be our thanks to her.  It 
may say how much she 
is appreciated by a lot of 
people.”

Sunderland Carers’ Centre

Audrey is presented with her 
certificate by Neil Revely at the 

Presentation Ceremony 

Carers Centre Newcastle is looking for Trustees.  
If you are interested or for more information, visit 
www.newcastlecarers.org.uk/were-looking-for-trustees/ 
or tel Katie Dodd to discuss on (0191) 260 3030.


