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Her Grace, 
the Duchess of 

Northumberland, 
officially opened 

Ferndene children’s 
inpatient unit on 

29th November 2012
(continued on page 2)

Dear Member,

Welcome to our latest edition of Foundation Trust News
In this issue, you can find out about 
some of the Trust’s successes of the 
past few months, including the official 
opening of Ferndene, our award winning 
children’s unit in Prudhoe, by Her Grace, 
the Duchess of Northumberland.
We are delighted to welcome our new 
Governors to the Trust, following our 
recent Elections.  19 representatives 
have been elected or re-elected to 
represent our members.  The Council is 
pictured on pages 4 and 5.  

2013 will be a challenging year for 
the NHS and for the Trust as we 
continue to transform the way we 
deliver our services. There will be 
lots more opportunities in the New 
Year to help us to shape the way we 
deliver services for future years.  We 
look forward to sharing this with you 
in future issues, and in the meantime 
wish all of our members a very happy 
and healthy 2013.
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Ferndene opening (from front cover)
The modern facilities provide accommodation for 
children and young people from the north east of 
England and Cumbria.  A wide range of therapy, 
educational, social and recreational facilities are 
available, as well as a flat for visiting families and 
office accommodation for staff.  The unit has 40 beds 
in four different wards, all with en-suite facilities.   
After the unveiling of the plaque there was a party for the 
children and young people at the unit in a “Harry Potter” 
theme, acknowledging the link to the Duchess, Alnwick 
Castle and Harry Potter.

www.ntw.nhs.uk

Trust News, 
Staff News 
and Updates
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Introducing 
our new 
Acting Chair

Fiona Standfield officially 
commenced her role 
as Acting Chair on 1st 
October 2012. 
Fiona knows the Trust well 
and has extensive experience 
as a Non-Executive Director 
in both the Trust and 
NHS, coupled with wide 
commercial expertise and 
a passion for improving 
services for users and carers.  
Fiona’s knowledge and skills 
mean that she is ideally 
placed to carry forward 
our ambitious agenda of 
transformation.  
Over the coming months, 
Fiona will work closely with 
the Council of Governors 
and the Trust Board on the 
process to appoint a new 
Chairman.

Triple award success for Ferndene 
The young patients were fully 
involved in the development 
and design of the new unit and 
for appointing an ecological 
consultant, with the aim of 
achieving a BREEM (Building 
Research Establishment 
Environmental Assessment 
method) “excellent” rating.  
They held regular meetings with 
staff, the architects and construction 
partners.  This work in establishing 
a young people’s design group has 
been acknowledged, with Ferndene 
winning in the Good Corporate 
Citizen category at the National 
Health Service Journal Awards 
2012 at a ceremony held at the 
Grosvenor House Hotel in London 
on 20 November.  To win is a huge 
achievement as over 1000 entries 
were received and 155 organisations 
were shortlisted for just 19 awards.   
The Service was also praised for 
offering a single access point to 
integrated pathways of care which 
are delivered in a way young 
people can understand, as well as 
strengthening their links with the 
local community.  The building itself 
was commended for maximising 
natural daylight and ventilation.  The 
construction programme was also 
timed to leave the removal of an 
existing roof, until the colonies of 
bats living in it had headed to the 
woods to mate.

The judges described the centre as a 
“stand out example” of service user 
engagement and praised the use of 
community involvement and sustainable 
design.
Previously, on 7th November, Ferndene 
won a ‘Building Better Healthcare 
Award’ for ‘Best use of the arts’.  These 
awards recognise and celebrate best 
practice in UK health service architecture, 
design and facilities and estates 
management.  The judges said “Ferndene 
shows a wonderful use of art in a facility 
for young people which is age appropriate 
and where the artwork is really integrated 
well into the building.  It is also one of 
only a few examples where the artwork is 
evident both inside and outside”.
Finally, Ferndene also won a national 
Constructing Excellence Award 
in the category of Integration & 
Collaborative Working.  The judges 
looked for evidence of how workforce 
development has improved as a result 
of collaboration, long-term relationships 
and common processes and tools across 
organisations.

Work is underway at two hospitals in Sunderland
New Hospital at Ryhope and Dementia Care Centre at Monkwearmouth Hospital

Northumberland Drug and Alcohol Service
The Trust, in partnership with The Cyrenians and 
Turning Point, has been successful in being awarded 
the contract to provide an Integrated Drug and 
Alcohol Treatment Service for Northumberland 
County Council. This is a three year contract, due to 
commence on 1st April 2013. 
The new service will move away from the existing 
focus on prescribing to one based on recovery and 
reintegration and it is also geared towards addressing the increasing incidence 
of alcohol addiction.  Central to this new model is a single route into treatment, 
providing assessment and care coordination throughout the treatment journey.  
This will be provided at a number of sites across the county – treatment centres, 
custody suites, court, probation, hospitals and through close working with GP’s 
and GP surgeries. 

Construction work on 
our £60 million project to 
provide a new 122 bed 
hospital on the former 
Ryhope Hospital site and a 
24 bed dementia care unit 
on our Monkwearmouth 
Hospital site in Sunderland, 
is now well underway.
The new hospital at Ryhope will 
provide psychiatric intensive care, 
mental health assessment and 
treatment for adults and older 
people’s rehabilitation services.  
The existing 15 bed Meadow 
View unit will also be retained. 
The hospital is planned to open 
in early summer 2014 and will 
replace out dated facilities at 
Cherry Knowle Hospital.

The new dementia unit at 
Monkwearmouth Hospital is 
planned to open at the end of 
October 2013, providing an 
assessment and treatment for 
dementia service, for Sunderland 
and South Tyneside residents.  
It will become part of a larger 
specialist dementia service on 
the site, including a memory 
protection service and inpatient 
services for people with dementia 
and challenging behaviour and 
with complex needs.     

Artist’s impression of the new hospital at Ryhope

Artist’s impression of 
the new dementia unit

North Tyneside Memory Support Service
The Trust has been successful in winning 
a three year contract for the provision 
of Memory Support Services in North 
Tyneside, effective from 1st October 
2012.  The Memory Support Service will 
encourage and support people who are 
worried about their memory to seek a 
memory assessment.  The Service will also 
provide a local point of contact for people with dementia and their 
family or carers across all stages of their illness, from diagnosis 
through to end-of-life.  The service is temporarily based at the 
Centre for the Health of the Elderly, Campus for Ageing and Vitality, 
Newcastle, Tel 0191 246 8753 or e-mail:   NTAWNT.NTMSS@nhs.net.  
A referral form is available for professionals to use, although people 
with dementia or their carers and family members, may access the 
service direct.



www.ntw.nhs.uk

Election results
The Trust’s Council of Governors is made up of elected members 
of the public, service users, carers and staff, as well as appointed 
people from partner organisations such as Universities, Local 
Authorities and Voluntary Services. The Council of Governors 
represent the interests of the local community and is involved in 
deciding the strategic direction and development of the Trust.
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Governor
Elections
2012

COUNCIL OF GOVERNORS (Elected)

Elected governors are appointed for a fixed period of three years. 
Following governor elections during September and October last year, 
19 of our 20 Governor vacancies were filled as follows:

Carers

Ann Clarke
Adult Services

Norman Hildrew
Adult Services

Richard Tomlin
Neuro Disability 
Services

Janet Fraser
Children & Young 
People’s Services

Anneva Spark
Older People’s 

Services

George Hardy
Learning Disability 

Services

Service Users

Stephanie Collier
Adult Services

Claire Keys
Adult Services

Lucy Reynolds
Neuro Disability 
Services

Vacant
Children & Young 
People’s Services

Marion Moore
Older People’s 

Services
(until 28 Feb 2014)

Rachel Simpson
Learning Disability 

Services

Public

awaiting 
photograph

Glenys Goodwill
Gateshead

Austin O’Malley
Newcastle and Rest 

of England & Wales

Jeanette Telfer
South Tyneside
(until 28 Feb 2014)

Margaret Chambers
North Tyneside
(until 28 Feb 2014)

Jane Hall
Sunderland

Clare Mills
Northumberland

Staff

Nigel Atkinson
Clinical

Phil Brown
Clinical

Bob Waddell
Non-Clinical

Alan Currie
Medical

Grahame Ellis
Non-Clinical

COUNCIL OF GOVERNORS (Appointed)

Local Authority

Mary Foy
Gateshead 
Council

Kevin Graham
Newcastle City 

Council

Vacant
North Tyneside 
Council

Ian Lindley
Northumberland 
County Council

Vacant
South Tyneside 

Council

Graeme Miller
Sunderland City 

Council

Community & Voluntary

Alisdair Cameron
Community & 
Voluntary Sector 
Launchpad

Vacant
Community & 

Voluntary Sector

University

Barry Hirst
Newcastle 
University

John Miller
Northumbria 

University

PCT

Dave Willis
North Tyneside
(until 31 Mar 2013)

Patricia Harle
Sunderland 

Teaching PCT
(until 31 Mar 2013)

Our newly elected/re-elected governors began their three years term of office on 1st December 2012.  A full list 
of all of our governors, their profiles and contact information can also be viewed by visiting www.ntw.nhs.uk.

Governors involved as App goes live!
An NTW App for Apple’s iPhone and android has now been 
launched.  Our staff, service users, carers and the general public can 
download the App, directly from Apple’s App store for their Apple 
Smartphone. Our Informatics Development Team has been working 
in partnership with a number of our Governors to develop the App, 
which is also available to download for the iPad.  We are one of the 
very first NHS Trusts in the country to have such an App. 
The app stores useful information, such as our service directory, 
location maps for our services, and users are able to give feedback 
on the service they have received and also download our awarding 
winning self-help guides.  The image gives you an idea of how the 
app will be presented on your Smartphone. 

DATES FOR YOUR DIARY:
Next Council of Governors’ Meetings: 

Tuesday, 12th February 2013 
from 2.00–4.30pm
Tuesday, 14th May 2013 from 
2.00–4.30 pm

Please telephone (0191) 223 2903 for 
confirmation and venue details or visit 
our website.

awaiting 
photograph

Do you have 
a smart phone?
You can find out more 

about our Trust by 
scanning this qr code.



A Carer is someone who, without payment, provides help 
and support to a friend, neighbour or relative who could not 

manage otherwise because of frailty, illness or disability.  

North Tyneside’s event was held on 12th October, hosted by North Tyneside 
Disability Forum (NTDF), who kindly provided two rooms within the Shiremoor 
Centre and was compèred by Derek Craigie, Development Worker from NTDF, 
and attracted approximately 90 attendees.  The main aim of the day was 
focussed around the theme of 5 ways to good mental health: 

Connect, Take Notice, Be Active, Give and Keep Learning.

www.ntw.nhs.uk

Service 
Users’ 
Slice

News 
from local 

Carers’ 
Centres
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MEMBERS’ EVENT  
A North of Tyne Members’ 
Event has been planned for 
Wednesday, 13th March 
(5.30–7.15 pm), entitled:  
Making a Reality of Shared 
Decision Making in Mental 
Health, and will be held at the 
Oxford Centre, Longbenton.  To 
reserve a place (ticket only), 
please contact Fiona Kettle on 
(0191) 223 2694 by Friday, 1st 
March.   A light buffet will be 
served from 5.30 pm.

WALKERGATE PARK - SERVICE USERS FORUM

Annual General Meeting
Tuesday, 5th February 2013 11.00 am – 12.30 pm

in the Conference Rooms next to Main Reception
The AGM will include an annual report on the Forum’s achievements over the 

past year and an invitation for suggestions of future topics for discussion.
All Service Users and Carers of Walkergate Park are also welcome to attend 
the Forum’s bi-monthly Tuesday meetings on the following dates: 9th April, 

11th June, 6th August and 3rd December 2013, from 11.00 am to 12.30 pm.  
We value contributions from all users of this specialist neurological centre.  
For more information, please contact: Christine Lumsdon, Forum Secretary, 

on tel: (0191) 266 5796 or e-mail: gclumsdon116@btinternet.com.

Carers’ 
Corner

2012 World Mental Health Day Celebrations

Newcastle’s event was held on Saturday, 
6th October.  Following previous successful 
World Mental Health Day events over several 
years, a very broad range of organisations 
and charities based in and around Newcastle 
came together on a sunny Saturday in 
October, and turned the centre of the city, 
around Grey’s Monument, into a carnival of 
music, dance and entertainment, all to raise 
awareness of  mental health.    

Over 4,000 people took part during the course of 
the day, visiting the dozens of stalls from pretty 
much every organisation in the city that works in 
mental health (from the small to the large, from 
service user-run groups to NTW NHS Foundation 
Trust), to let people know about the wide range 
of mental health help, support and information 
on offer in Newcastle.  The event received TV 
and media coverage, and proved so popular that 
preparations will start soon for the next one. 

Altering Images of Mentality 
(AIM), North Tyneside Disability 
Forum, Proctor and Gamble 
Newcastle, Mental Health 
Matters and VODA – who 
compiled a DVD of the day.  
Copies are £3 per disc and are 
available by contacting Ian 
Dougall on (0191) 643 2638.

Councillor Frank Lott, Chairman of 
North Tyneside Council and Councillor 
Norma Redfern, Consort (pictured left) 
opened proceedings and expressed 
their support in raising good mental 
health awareness and the need to 
reduce associated stigma.  
Alan Campbell, MP (pictured 
below left), commented, “fantastic 
event – well done”, and opened 
the afternoon session with a very 

supportive talk.  The day was closed by 
Margaret Chambers, Public Governor 
with Northumberland, Tyne and Wear 
NHS Foundation Trust, who thanked 
everyone for their participation and the 
planning team for their hard work to 
make the day possible. 
A lack of funding meant relying on 
gestures of goodwill and donations from

Gateshead Mental Health Carer 
Involvement Group - Stigma
There is unfortunately still a significant amount of stigma associated with 
mental ill health and this can affect carers and family members, as well as 
the person who is unwell.  Indeed, there have been circumstances where the 
level of abuse and victimisation from neighbours has become so unbearable 
that families have felt that they had no option but to move house.

This poem by Hazel McLeod goes right to the heart of this problem with wit and insight 
and ends on a rousing note.  Hazel is a Carer, who has recorded some of her work and a 
CD entitled, Why Me? dedicated to her deceased son Glenn.  This will be available early in 
2013.  Please contact Joe Lewis at Crossroads Care Gateshead on: 0120 7549780 for more 
information.   Bill Harrington at Bliss Ability in South Tyneside has recorded, edited and 
produced the CD which is partly funded by money from the Department of Health.  

Mrs Olivetti
There goes Mrs Parker, who lives up our street
She always seems to cross the road
And so we never meet
She doesn’t even look at me, her nose up in the air
She totally ignores me as if I wasn’t there
When my son Teddy first fell ill, we went through a bad time
And all our friends just dropped us as though we’d done a 
crime
But one thing that I didn’t know was I still had a friend
In Mrs Olivetti who lives right at the end

Whilst standing in the butchers, just the other day
She overheard old nosey Parker in her vicious way
Telling all her cronies “they’d be murdered in their bed”
As folk with schizophrenia (meaning our Ted)
Are brutal and they’re dangerous and should be locked away
She’d read it in the paper, just that very day

Well Mrs Olivetti, bless her little heart, 
waded in amongst them and tore them all apart
“Now listen Mrs Parker, everybody knows, 
your sister had depression and took an overdose
And then you tried to hush it up, by saying she’d the ‘flu
In case your sister’s illness, reflected back on you
And Sarah Green, you know you really ought to be ashamed   
Your son committed Arson and although he took the blame
They said he’d had a breakdown, didn’t know what he had 
done
So you’ve no need to vilify another mother’s son
     

Instead of spouting rubbish, use a bit of tact
Young Ted’s a really nice lad; I know that for a fact
So give that family some support, their life is hard enough
And stop buying those newspapers that peddle that vile stuff
They don’t print any articles on folk who overcame 
Their illness to lead useful lives, they just apportion blame
Why even Winston Churchill, you’ve heard of him I’m sure
Had problems with his Mental Health 
Yet led us through a war

I heard that Mrs Parker’s face went very red
She sniffed, but didn’t say a word, just simply dropped her 
head
When I went back to the butchers, there was a little queue
But people turned and smiled and said “Hello there how are 
you?”
I felt really empowered and didn’t mind the wait
It’s odd just what a little smile or kind word can create

So Mrs Olivetti, thanks for being there
For even just your one lone voice, taught others how to care
As Mental Health’s an issue that affects all creeds and classes
Then let us all with one voice try to educate the masses
And if we all shout long enough and loud enough

They’ll hear
Then maybe we can dissipate the ignorance and fear. 

Written by Hazel McLeod, 
Mental Health Carer



If you would like to receive regular copies of this newsletter, become a member!  Either visit our website, www.ntw.nhs.uk, 
e-mail members@ntw.nhs.uk or complete this request slip to receive a membership application form.

Name: ………………………………. Address:    ………………………………………………………………………
and send to The Membership Office, FREEPOST NTW MEMBERSHIP  (no stamp required)

Carers’ Corner 
If you are looking after a friend, relative or neighbour who is ill or disabled, you are probably a Carer.

Carers Direct Helpline - Free, confidential information 
and advice for carers. For a full range of services available 
visit: www.nhs.uk/carersdirect  
or telephone the Carers Direct helpline on:    0808 802 0202

If you have any difficulties reading our 
Newsletter, please contact us so that we 
can make arrangements to help you.  We 
will be able to provide the newsletter to 
you in other formats.

The Centre is based at 6 Saville Place, Newcastle, NE1 8DQ.  Contact tel: (0191) 260 3030, 
E-mail info@carerscentenewcastle.org.uk or visit www.carerscentrenewcastle.org.uk.
Carers Ageing Well – Information Pack and website resource
As part of the Carers Ageing Well project, Carers Centre Newcastle have developed a Carers Health 
Information Pack and made the resource available online.  Please visit:

http://newcastlecarers.org.uk/info/health-information-pack-for-carers/

Carers Centre Newcastle

South Tyneside Carers – BLISS=Ability are based at: 
34-36 New Green Street, South Shields, NE33 5DL 
Tel no: 0191 4271666, Fax: 0191 4967573  
or visit www.blissability.co.uk
Carer Support - If you are visiting a family member or friend in the 
Bede Wing and would like help with your caring role, please visit the 
Mental Health Carer Support Service office in The Bede Wing, South 
Tyneside General Hospital.  Carer Support is available every Wednesday 
from 2.30 – 4.30 pm.   Or get in touch by tel: (0191) 493 6917.

South Tyneside Carers

The North Tyneside Adult Carers’ Charter 
was launched at the Saville Exchange, North 
Shields, in November 2012.  The charter is a 
set of principles agreed by carers in North 
Tyneside to promote better recognition and 
support for carers and is supported by the Carers’ Voluntary 
Sector Forum.  For more information tel: (0191) 643 2298 
or visit: www.northtynesidecarers.org.uk 

North Tyneside Carers’ Centre

The Sunderland Carers’ Centre is based in Thompson Park (old nursery), 
Thompson Road, Southwick, Sunderland, SR5 1SF. 
Tel (0191) 549 3768.  
Web: www.sunderlandcarers.co.uk.   

Sunderland Carers’ Centre

2013 Calendar
Copies of the Carers 
Northumberland 2013 
calendar are available 
free to carers, and 
include dates of all support group meetings 
and planned events for the year.  Additional 
copies are available to purchase, by ringing 
the Information Line on 0844 800 7354 or 
emailing info@carersnorthumberland.org.uk.    
Alongside support groups, two new 
programmes of group meetings are being 
established in 2013: 
New Beginnings is a group for former carers, 
offering the opportunity to meet with others 
who understand how life changes when your 
caring role comes to an end; 
Transitions is a group for carers of people in 
residential care, and allows those carers to 
share the very different experience when the 
person you care for moves into long term care. 
Both New Beginnings and Transitions will meet 
in the north, south east and west of the county 
throughout the year. Ring for more details.

Carers Northumberland


