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Welcome 
Staff and one of the young people at Stephenson have put 
together this information. We hope this will give you a picture of 
what to expect when you arrive. 
 
What is Stephenson?  
Stephenson is a low 
secure, locked unit within a 
purpose built hospital 
called Ferndene.  
 
Stephenson has two 
lounges, a games room, a 
chill-out room, a visitor 
room and other rooms you 
would usually have in your 
house. Staff are there to 
help and look after you.                                       
 
Where is it? 
Stephenson is in the countryside in a town called Prudhoe in 
Northumberland near Newcastle upon Tyne. 
 
Who is it for? 
Seven young people aged 14 to 18 years. 
 
Why do I need to be here? 
A doctor and/or the courts have decided it is the best place for 
you. Staff at Stephenson will help you get the treatment you 
need. You will be given support and kept safe. 
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Rooms you can use in 
Stephenson  
There are lots of rooms in 
Stephenson which you can use. 
 Visitors room 
 Classroom 
 Chill out room 
 Dining room 
 Sitting room/lounges 
 Games room 
 

 
 
 
 
 
 
 
 
 

 
 
What sorts of things can I do at Stephenson? 
There is a full timetable of activities including most of the 
lessons at school and also art, pottery, woodwork, cookery, 
walks and sports and exercise. We also have a full sized gym 
which has after school activities arranged. The Stephenson 
team will create and do activities tailored to your needs and 
interests.  
 
Education 
Newcastle Bridges School provide the education at 
Stephenson. There is both small group and individual teaching 
by teachers and learning support staff. Subjects covered 
include numeracy, literacy, ICT, horticulture (gardening) and 
many more. 

 

Reception 

Games room           Lounge 
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Will I be able to see my family? 
The nursing team will support you to maintain contact with your 
family, carers and friends if appropriate. We have plenty of 
space for family visits along with the use of Skype facilities.  
 
Who will be helping me with my treatment? 
There are many people at Stephenson that can help you. The 
staff will get to know you first then you will be able to do things 
on your own and with the other young people.  
 
You will be involved in sessions where you will be asked about 
your understandings and needs - this is called an assessment. 
You will then be involved in treatment where you will learn new 
things to help you be more independent and safe. This will be 
with Nurses, Nursing assistants, Activity Workers, Doctors, 
Psychologists, Teachers, Occupational Therapists, Creative 
Arts Therapists, Social Workers and Speech and Language 
Therapists.   
 
What am I allowed in my 
room? 
What items you can have in your 
room will be risk assessed by you 
and the nursing team. Usually 
patients like to personalise their 
room with posters and have a TV 
and games consoles for example.   
 
How long will I be here? Where will I go when I 
leave?  
You will be here until your assessment and treatment is finished 
or until you are 18 years old.  
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What activities can I do? 
You can do: 
 Team games 
 Gym 
 Walking and orienteering 
 Music 
 Cycling 
 Art 
 Indoor climbing 
 Fishing 
 Football 
 
 
 
 
Problems, 
complaints or suggestions 
If you think that we could improve our service then please let a 
nurse know your idea. 
 
Cumbria, Northumberland, Tyne and Wear NHS Foundation 
Trust has a complaints policy.  We can give you a leaflet about 
how to make a complaint. 
 
Contact details 
Stephenson 
Ferndene 
Prudhoe  
Northumberland 
NE42 5PB 
Tel: 01661 838 513 
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Further information about the content, reference sources or 
production of this leaflet can be obtained from the Patient 
Information Centre. If you would like to tell us what you think about 
this leaflet please get in touch.  
 
This information can be made available in a range of formats on 
request (eg Braille, audio, larger print, easy read, BSL or other 
languages). Please contact the Patient Information Centre  
Tel: 0191 246 7288 
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