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Our Trust policy for the safe movement of 
people and loads is set out in the Moving 
and Handling Practice guidance. It follows 
the law and gives positive rules for 
management and employees to reduce and 
prevent occupational back pain and 
musculo-skeletal injury. 

 

Moving and Handling is an activity which 
involves lifting, lowering, moving, carrying, 
pushing, or pulling a load (a person or an 
object) by hand or bodily force. 

 
Moving and Handling is classed as 
“hazardous” where there is a risk of injury 
not only to the handler but also to the person 
/ object being handled. 

 
This guidance applies to all staff, locums, 
students, bank workers, and voluntary 
workers involved in the moving and 
handling of people and / or loads. 

 

Key Principles 
 
Cumbria Northumberland Tyne and Wear 
NHS Trust has adopted a “Minimal lift 
philosophy” 

 
You should minimise lifting tasks as much 
as possible. In the case of patients, you 
should encourage them to assist with the 
lift or move activity as much as they can 
without worsening their condition or putting 
themselves at risk.  It is important for you 
to avoid any handling which involves 
moving and lifting all or a large part of your 
patients weight. 

 
 
 
 
 
 
 

Communication 
 
Whether you are a Trust employee or not  and 
you carry out handling tasks on the Trust’s 
behalf, we will inform you of the risks 
identified, and about the systems set up to 
eliminate and minimise these risks. If you  are 
unsure of these risks ask your line manager or 
supervisor. 
 

Your Responsibility 
 
You must 
 Take reasonable care of your own health 

and safety and that of others who may be 
affected by your activities when involved 
in moving and handling operations.   This 
includes making a  risk 

assessment before 
potentially hazardous 

undertaking  a 
moving and 

handling operation. You can do this with a 
formal and informal ‘on the spot’ 
assessment. 

 Co-operate with your manager in making 
assessments of hazardous moving and 
handling tasks. 

 Observe safe systems of work and use 
safety equipment properly. 

 Report any defects in mechanical aids to 
your managers. 

 Take part in any training given about 
moving and handling. 

 Report all accidents and incidents arising 
from moving and handling in the Trust 
Incident Form. 

Report pregnancy or any medical condition 
which might reduce your ability to handle 
loads safely. 

 Report any change 
personnel 

in working 
conditions, involved in 

handling risk or significant changes  in the 
nature of the task or the load so that the      
risk      can      be       reassessed. 

The minimum lift philosophy promotes 
improvement in the level of resources and 
systems of work to the point where manually 
lifting is eliminated in all but the most 
exceptionally life threatening situation, to 
prevent injury from a greater hazard. 

 
The Trust will continually try to make your 
working environment as safe and efficient as 
possible. 

 

Risk Assessment 
 

A risk assessment is a structured way of 
analysing risks and identifying practical 
solutions in order to reduce the risk of injury 
as far as is reasonably possible. 

 

Where hazardous handling tasks cannot be 
avoided, you and your manager should carry 
out a formal risk assessment, which should 
take into account: 

 
 Nature of the task 
 Characteristics of the load 
 Working environment 
 Capability of handlers 

 

The risk assessment should be formally 
documented and kept up-to-date. 

 
Your department will have a documented risk 
assessment for your work area. This will 
inform you of risks that are apparent in your 
working environment and how they can be 
reduced. 
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 Ensure you follow the departmental policy 
on clothing or uniform at work. Your 
clothing should not restrict movement or 
posture. Your shoes must be non-slip, low 
heeled, well supporting and enclosed. 

 All staff will receive moving and handling 
instruction when they join the Trust and 
every 3 years thereafter be it e-learning 
for moving and handling awareness or a 
practical classroom session for moving 
and handling peope. This training is 
mandatory for all staff. 

 If you continue to use unsafe practices 
when safer systems are in place, you 
could face disciplinary procedures. 

Moving and Handling of Loads 

Many of the accidents reported each year 
are caused by the handling of loads. Sprains 
and strains, particularly of the back, are the 
injuries which happen must often.  In many 
cases, these injuries result in a temporary 
absence from work but can sometimes be 
serious enough to lead to permanent 
disablement. You may not realise that 
many moving and handling injuries are 
cumulative. They are not usually caused 
by a single incident. It is, therefore very 
important that handling accidents are 
reported to Health and Safety 
Department, so we can take action to stop 
them happening again. 

By law, the Trust has to reduce the risk of 
injuries by making assessments of 
moving and handling operations. These 
assessments deal with four factors: 

 The task 
 Individual capability 
 The load 
 The working environment 
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Your knowledge is very valuable in identifying 
handling problems, and you or your Trade Union 
Safety Representatives should report any 
problems you know about to your supervisor or 
manager. 

Individual Capability 

Remember, moving and handling ability 
depends on age, physique and health. 

In deciding whether you can carry out handling 
tasks safely, allowance has to be made for any 
known health problems. If there is a risk that 
your state of health might increase your risk of 
injury, you should get medical advice first. 

You must be the judge of how much you can 
attempt, and if you have a back or a joint 
problem, or any other relevant condition, you 
must always be extra careful and reduce risk. 

If you are pregnant and do moving and handling, 
you should tell your supervisor so you are not 
given tasks which might put you at risk. You 
should take particular care during the first 
trimester and the last three months of your 
pregnancy, and for three months after delivery. 

If a handling task cannot be performed safely by 
most reasonably fit, healthy employees, then its 
risk is unacceptable and it should not be 
attempted without proper equipment. If you feel 
you do not have the knowledge or training to do 
a handling task safely, you should talk to your 
manager or supervisor about this before 
attempting it. 

Remember, one serious back injury can 
damage your quality of life for a very long time. 

Be safe! 
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STAFF SUMMARY 

 
This document is extracted from the Moving 
and Handling Practice Guidance and does 
not outline management and supervisory 
responsibilities. A full copy of the guidance 
can be found on each ward or department 
and on the Trust Intranet. 

Foreword by the Chief Executive 

It has been said that it is better to be safe 
than sorry. It is even better to be well 
informed about any risks to your own health 
and safety and learn how to avoid them. 

Like all knowledge such matters have to be 
learned. The moving and handling guidance 
will give you all the essentials you need to 
minimise the risk of injury. In some cases, 
the action recommended is part of Law and 
must be obeyed, but in most cases, 
common sense plus care, combined with 
the careful study of the Policy, will prevent 
damage, injury, ill health or even death. 

The Trust actively seeks to promote good 
health and safety in the workplace. It is up 
to you to maintain and improve health and 
safety. Study the guidance now it is too late 
once an accident has happened. 

It is better to be careful than a casualty!  


