
 
 

All Trust Areas – Communication to Police 
 

 

There are occasions staff need to contact Police, for example: 

 Emergency assistance required at a community base due to violence; 

 Safe & Welfare Checks on vulnerable people at risk of immediate harm; 

 Emergency assistance to inpatient wards with weapons use; 

 To report a crime following an incident etc. 

Trust staff will always ensure it is necessary, proportionate and all other options are exhausted as well as a 

legal remit, for Police to be involved. 

This is a communication aid for those calls. 
 

 

Making the Call – Based on Police Model of THRIVE 
 

Basics  Ensure non jargon language, clear communication, and no acronyms 
are used. Provide accurate, factual and detailed information. 

 
 Ensure your location is given clearly and fully, and the type of 

location, if applicable. 
 

 Give your full name, role and then using below details of why Police 
are required. 

T THREAT What is the threat? Is it on-going? Details of intent and capability. Location 
of where the person is now in relation to where they have stated that will 

cause the harm. 
H HARM Who could be harmed; the subject or other? What is the likely level of harm 

that could be caused e.g. is there a weapon involved? Is potential for harm 
imminent, pattern of behaviour or new presentation? 

R RISK What actions have you done to minimise the risk, and why are Police now 
required to assist with the risk? Consider previous risk history of person, 

previous contact with Police/MH services, actions taken. 

I INVESTIGATION What Investigation has taken place prior to police being informed? Phone 
calls, CCTV, enquiries with neighbours, letters sent / left? Evidence must be 

provided to assist in police assessment of request. 
V VULNERABILITY What vulnerability exists? Are they alone or is there someone with them who 

can protect them from harm? Is the support person vulnerable, e.g. is the 
person in crisis armed with a weapon and threatening to harm others? 

E ENGAGEMENT Is the service user amenable to engaging with Police or other support 
services offered? Who do they best engage with? 

 

There should be an agreed exit plan for police and agreed handover/communication back to the 
service that makes the call. 

 

Ensure there is an agreed point of contact for police communication and updates. 

 

 
101 – Non urgent matters reporting, advice and/or 

support 

 
999 – Emergency Police assistance required 

now. 


