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A brief overview to outline the processes for ordering medicines from the SNH Pharmacy department 
 
The Trust pharmacy service oversees all medicines provided to our patients across all our hospitals within the North East area. Our 

pharmacy team work closely with medical and nursing staff to ensure patients are given the correct and most appropriate medication.  

These medicines are supplied from the dispensary at St Nicholas Hospital, Gosforth, Newcastle upon Tyne.  

NOTE: Medicines for North Cumbria are supplied from Lloyds Pharmacy, Carleton Clinic. 

 

SNH Pharmacy department dispenses around a quarter of a million items across the Trust each year. To enable this process to be 

undertaken safely and effectively, Pharmacy staff perform a number of checks before dispensed items are supplied to patients. 

This includes a check of all prescriptions from the pharmacist to ensure that they meet clinical, legal, professional and patient safety 

requirements. This is particularly important for medicines requiring special consideration, for example lithium and clozapine, which 

require additional safety checks during the dispensing process. The prescriptions are dispensed by qualified dispensers, and checked 

for accuracy by a registered pharmacy technician, then packaged appropriately to send to ward or patient. 

 

In order to facilitate these processes and safety checks the Pharmacy Department requires the following time to dispense 

prescriptions known as the ‘turnaround time’. Turnaround time is the minimum period between receipt by pharmacy of a 

prescription/order and despatch from pharmacy to the ward/unit (excluding transport time).  
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Type of Order Turnaround time 

Non-Urgent orders, leave and discharge 

prescriptions 

 

Orders will be delivered by the next scheduled transport whenever 

operationally possible 

Clinically urgent orders, leave and discharge 

prescriptions 

(all orders received are considered clinically 

non-urgent unless communicated clearly in 

advance to Pharmacy) 

2 hours plus transport time (where required) 

(contact Pharmacy if scheduled transport does not meet clinical requirements) 

Compliance aid (e.g. Dosette) prescriptions  

 

24 hours plus transport time (where required) 

Community Treatment Team/Outpatient 

Prescriptions 

 

Triaged on arrival. Dispensing time is dependent upon urgency and dispensary 

workloads - patients will be informed of the estimated waiting time and 

subsequently updated thereafter 

If you require medicines outside these timeframes you must contact the Pharmacy Department and discuss your requirements with 
a member of the pharmacy team who will be able to discuss the options available, which may include: 

 A priority order where nursing staff can collect 

 A priority order where a taxi driver can collect and deliver 
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In exceptional circumstances, inpatients or their representatives may be able to attend Pharmacy to collect their prescriptions. This 
can only be done with the agreement of a member of the pharmacy team. 

When leave or discharge medicines are required outside of Pharmacy Opening Hours there are Pharmacy Dispensing boxes 
available on some wards across the trust. If you feel your ward may benefit from a box please contact the pharmacy department 
who will be able to organise the supply of the equipment and provide training for your ward.  

We encourage patients to bring in any medicines they may have at home, for use during their stay with us.  If these medicines are 
still prescribed for the patient on leave or discharge, they may be able to take these with them when they leave - please contact 
your ward/unit pharmacy team member who will be able to advise you on this. 

Contacts and Pharmacy opening Hours: 

Hospital Pharmacy Opening hours Contact numbers 

 

St. Nicholas Hospital 

Monday- Friday 

8.30am- 5pm 

 
Dispensary Line  0191 2456606 

 
Saturday/Sunday/Bank Holidays - Pharmacy is closed 

Should you require urgent advice and information about medicines outside of normal Pharmacy ‘opening hours’, the Emergency 
Duty Pharmacist will be available to supply medicines in an emergency situation when the medicines cannot be located from other 
wards or emergency cupboards but will not routinely attend for leave or discharge prescription or non-urgent medicines; the 
Emergency Duty Pharmacist can be contacted by the hospital switchboard. 


