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Al ane BHadd of Pati ent and

Hell o agai n,

As promi sed the I nvolvement Team has been wor
i nformation and factual advice to share with
be really good, and our audience numbers are
communications of some help in the coming wee
Speci al note must go to Chris Reader our Medi
research and designs. Pl ease |l et Chris know
messages you would |Iike him to include in fut
emai | : chris.reader @cntw. nhs. uk
| am grateful to work with supportive and mot
expectations, inspiring the I nvolvement Team
up virtual forums, so watch out for a forthco
can download and use Apps (such as Microsoft
On a personal l evel, | have been heavily invo
deployed effectively, and supported in their
and arrangements for new Peer Supporters to b
social distancing An ds, Gdvsiod wnmoktiinogn aMi tWde Itl1hl
communication planning. When | have time to
gat herings, and our contributors (of which th
all soon.
Al ane

Service User and

Hel l o everyone. I just wanted to say how much

the ywearlsave | aughed ansdupcproiretde do ueta canl woatyhser s pr «

handfdéedbtat ed apagomlugp tod 90 cwhemiteel wiurugett.

People often ask whwatr kinek e stivth esh gonskevapuesa&! |y do
feale'' re i n ft ntdsoboglgutthigrnosb Iteonfso caunnsdi OINT W s s wbeass e d
on individualuseax@er isegyrede nisf we are havVepmetabhe
aposi atveanmdenuiwedl together to find solutions
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The personal st amreye t wen gsotwaurtstlet Se oene e xlpieaciiteamm e of

i ndi vidual person willing otro bsuh drde atanlpaios s ti ovrei ¢
ensupeopl e of htalwve ft nteu bessetr vpiocses.i blAes a grwarmpy we
cri thiuaahli s i s healthy and helves yus rsted tudtormeen su.p We
to cut arhy oruggdanaupe onml g i s that of mutual respe

The pewhpo eatniexndand i ntegrawbkbo n® anmekbewgof st
person who uses the services.our sWeitveerslhye Kmadwea s
sitting on.inMemthes sanxs of the trchatrmaal ué&en:
Jarrol and Wemer gewmeousshaheéspr easnadn tugpt ifamosn,t war
putting themseévesring |ine. Questions are al/l
commodity, which is greatly valued byyxelelr.i encler
and sense bbb bhbheouable and it seems to work wel
|l ovAlshtfornom t he Patient and Carer involvement T
The ar rAilvaanle dBfoul d was superb to | ead our fabul
you are) and all the great Peer Suwe@oremaigm oNi
every agenda. I n these difficult times the warr
sustain us all. Rémembenltheabdawdbaybeing.

|l ook forward to seecnag gouializagannewmenewe
very best wishes, cMarigar esterAdams Usea and Carer

Faye At ki Carol Desbo
North Cumbisi : North Cumbri

As of'"Mphrei 16 2020 -Fdype hAtmised dn, and Carol Desbo
the new Patient and Carer l nvol vement Facilitat
l nvol vement team t hat covers the whole Trust.

Due to -COVw® are both still working in our old
fully functioning in our new roles. However we

Carer support during pandemic within our CBU
Establishing where we are at with I nvol vemen
Il ntroducing ourselves and establishing worki
carers, ment al health services, third sector
across north Cumbri a

= = -

For now Carol wil|l be the contact for communi t
CBU and wil|l hopefully start working to togethe
l nvol vement forward. Once we resume nor mal wor
together across each CBU so wil/l hopefully get
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When thinking aboude ulpean i ngc iolni twatait nd |

ocality, whichNogtNoMwmmedmiBe@relcamd, st Ch

Young People Services, my first thought

g 8oP&t kGesG6HBE Monday to Friday, with r
Prudhoe, North Shields and many ot her g
ool ing. L idkee neavdeer ya dojnues tonie nutss, and cont i
s day by day and | i ke everyone, Il have
e been a great sour de hofpes ymporttoof arr eor
you wobbl e.

w Peer Supporters have joined the Nortt
settle into what are already challengir
circumstances .phlo@ddood kndrmravtair de d of sthrars o
peers. Well done and welcome, to Claire

s actual i nvol vement and engagement goe
c alriek eT gtnreadiesnet a | Heal th FrienamrsdaNar tFla m

Carers Peéeoerr@smpmervyi Growoalp,way. This is
rers are not able to viGeior Pesikemeguefcar
o the i nvolvement @cntw. nhs. uk from Samr

Three ne
hard to
current
the new
Mc Gr egor .
As far a
enabl ed
Tynesi de
whil e ca
went i nt
Acute an
arrange

on when

| o
Nor p

Pl ease f
activiti
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a virtual meeting for the Rehabil

d Rehabilitation Inpati eWe I[Beaveimaesged
first
wi || best for aduwtdaweaer g uatmaalleInfdeerru

a
S
be

orward

t o aguidv isrhgard emme nfoeedlbdc it he good
ps in the

l nvol vement newsl etter.

eel free to contact me for details or ks
es in Northumberl and and North Tynesi de

Dawn W{Nelwicsast|l e and Gat

My name is Dawn Willis and | currently
Team. |l am overseeing the role of Seryv
" Facilitator for Newcastle and Gateshead
strengthen I nvolvement and the Peer Sup

We have

programme to ensure new st a

they are
a stagge
yet in p
wor k f ac
with tea
Il nvo

recently recruited new Peer Supporters
ff members have a cl

entering, what the role does and does
red intake over the coming weeks, at tF
ost and the I nvolvement team were instr
e to face which is a huge part of I nvol

ms to raise awareness of the Peer Suppoc

|l vement Strategy.
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At this challenging time we have al/l had
services that we do and for the I nvol vement
recruitment and posting of the new Peer

We have been using technology such as telecomm
hold virtual meetings with the new members
This has come with its challenges but has
utilise these methods to improve efficiency.

Ni col a Ar-Butnrdenmd and and

finding other crdaeiarttocveeh hwgacytse dt.o st ay

Suppor

(
c
t
L
€
r

During these uncertain and challenging
war ming how everyone is coming together
At a ti me when we can all feel disconne

The Sunderl and and Soutlhed ygirecsu pd eh &Sveea vh eceen Usseirn
way to continue meeting, and have askedMIt@HTdIo t
(meaningful involvement gaining hope together i
my | ife through the support of other members ar
opportunities which bimgdide muank'to my

The service user forum at Wal kergate Par have
continue to do so. Using technology. It S €S s
continues to be central in how we move f war d
have agreed the importance of continuing o dey
i ntegr al and embedded in everything that e do.
Caroline and Gail fr oiMmMaHunnaani kniinndg GChoanrtiatcyt

i ndividuals is vital for so many r easdnshatvher ouc
al ways encouraged service users who have subst e
in the early days ®fi mpecotvanty ,t beftae@lsebéitng r
As for families, reaching out knowing they €
of connecting and needing to know that ser S
we are having to doothings a |ittle differ Y
Requests via the trust involvement bank [
service | eaflets and an involvement reques r

Changing how

The I nvol vement Team,
and change the way i
has included meeting
Skype and Microsoft

These technol ogi cal

been using further a
service users, carer
feedback around this
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Th&ynedkelnd al Heal th Friends and Family Drop |In
month, in respect of government reguiekemeanftenhe
Angl aarkd t he group agreed to meet again thetsan
was a quick and easy way olft pwaosp |leo vkeeleyp itnog hceoanrr
manging and ekpeeiGnmabaMor due from Northumber|l :
group, that day, to asses if teleconferencing c

It was incredibly helpful to have involvement " ¢
newuesti dmonanersesed®gul ati on in depression. The i
wi || help us to refine ttdhheendiwermsme aas i hes ggmleastt i i
to measure (and not something el se).
|l nvol vement wil |l allsaon ghuealgpe uisn teoa crhe fiitneem tihne t he
ma ktehe | anfgeage easily understood, and accessib
addi thoeon)] vement will help us to think about the
completion of the questionnaire (reduce effort
reaching and recruiting partilcni ptaunrtns,. tThhei s was
parti ceixppamretsssed enjoyment and a sense of person
contributingimproeeeamedasfucoement and treat ment
shared that participating may help them with tI
ment al health roles in the future.
North Tyneside carers, | ed by Sopl
North Tyneside Peér Support group via teams with
Carers’ Centre vi deo _caIIs and one carer was hapj
experi enaet shaaysi nbge en n iGc ef atcoe ss eaen dp
that know how peéphiesagromaniagi mgyv
weekl y, via teamdgn agnedt thienign ga igwrveiatte doplportuni ty
engagement through teams and teleconferencing.

Communi c a

CNTW have added a new section to the Trust webs
relating to Co#®navimMhe ©E@a@aQ¥l Wi | | be frequently
COVHIID»® continues to devel op. For more informat.|

wWWwWw. cntw. nhs. uk/ coronaviru

Our trust communications ,a@@mq’r\/\yN 9
y [

HV
hear from you and to shar our positi
y
N

stories in thiswvwedigdicalg d me . | f
story about how CNTW are G p@@ Bl iT NG
COVI1D , pl ease share it us: g

#NHSCovi dadred oteaangdd @ s Twi t t e
l nstagr am, Facebook and eéllcr‘NTtWH.HS
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http://www.cntw.nhs.uk/coronavirus

Keeping Act i

3-minute

SBdIBE

OFFICE-FRIENDLY WORKOUT
© darebee.com
30 seconds each

www.nhs.uk

NHS

cheices

= =
[=) =

—

=i [ao)

- [=)
= <5}

= —
1)

o f=
o )

= o
= e
= s

p— A
=) =

o =

= =

== =
© —

— =

b | S——

= [<5)

- o
3=) ©

‘\’ Caring | Discovering | Growing | Together



Weekly Word 3

Ice Cream Flavors

YMTRLCHOCOLAT E COTTON CANDY
MAPLE WALNUT
A S KCARTESOOMET PECAN
BANANA
P YV ANTILILASNU OTE TTIGER TAIL
M KD ETWDEACTFA AN A A  [TOOSETRACKS
COCONUT
CATNLTINNAUOCUODGOE ROCKY ROAD
CREEN TEA
O KPOAAGUOTDIKTEA ATET FUDGE
REESES
ECULNCAETFOPLRN =00
D OTAETENUGORYWMWEEE VANILLA
0O CB OANWY OTTEUOTIE
C 0OI EAAARTSAUOA AR
R NTTCRALIETNTIAGQG
EEGE.’!UFlIJSNIlIJ‘u'LTTh
DAORYKCORUACGT wodSearch
Find more onl i ne
AEETUNOCOCTUPES t hewordsearch. c
Qui ck Qui z
The answers are all stage and screen musical s.
1. This ldotsoduond very happy.
2. Bloke with a jazzy jacket.
3. I& definitely not a tale from the east side
4. The Demon Barber.
5. A musi cal for felines.
6. Disney classic which earned EIlton an Oscar.
7. Female sibling playing a part.
8. Dosn get yourself in a twist trying to work t
9. The car is definitely the star.
10.Ghostly antics at a high brow musi cal perfor
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thewordsearch.com
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