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Service User and Carer 

No. 9  Video Calls 

Video calls are a great way for people to stay in touch with each another.  Many 

people are increasingly turning to video calls to stay in touch with friends and 

family, as well as joining in with groups they may have attended before social 

distancing.  Many services within the NHS are now also using video calls more 

and more to stay in touch with service users and carers.   

In this update we wanted to revisit this topic.  When we previously touched on 

video call apps, the feedback was positive however we had a number of people 

asking about how to install or access these apps in the first place.  We therefore 

wanted to revisit this topic, and also include information on a greater number of 

video calling apps that people are now using, as well as how to access them.  

We hope you find the information of use.   

Installing Apps on Mobile Phones 

You can install any new app (application) by going to your phones App Store or to 

the Google Play store, depending on what type of phone you have.   

If you have an iPhone (made by Apple) then look out for the App 

Store symbol.   

If you have an Android phone (made by Samsung, Google, HTC, 

LG, Sony, Huawei) look for the Google Play store symbol. 

Included is a step by step guide to installing apps from the App Store, and from the 

Google Play store.  In this guide we have used Skype as an example.   

https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.zdnet.com%2Farticle%2Ffleeceware-apps-discovered-on-the-ios-app-store%2F&psig=AOvVaw3rvbHPTDTc2NNs0GKxsQqw&ust=1588756865104000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOCewtaynOkCFQAAAAAdAAAAABAE
https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.zdnet.com%2Farticle%2Ffleeceware-apps-discovered-on-the-ios-app-store%2F&psig=AOvVaw3rvbHPTDTc2NNs0GKxsQqw&ust=1588756865104000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOCewtaynOkCFQAAAAAdAAAAABAE
https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.samsung.com%2Fuk%2Fsupport%2Fmobile-devices%2Fwhere-can-i-find-the-google-play-store-on-my-samsung-galaxy-device%2F&psig=AOvVaw0oRzPA1YogaaN4Z0ujbhH9&ust=1588756831891000&source=images&cd=vfe&ved=0C


1 
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From the home screen, open the 

App Store by tapping on the App 

Store icon. 

When the App Store opens, tap on 

the search icon, found on the 

bottom right of the screen. 

Installing Apps from the App Store 

(iPhone) 

https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.zdnet.com%2Farticle%2Ffleeceware-apps-discovered-on-the-ios-app-store%2F&psig=AOvVaw3rvbHPTDTc2NNs0GKxsQqw&ust=1588756865104000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOCewtaynOkCFQAAAAAdAAAAABAE
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In the box that says ‘Games, Apps, 

Stories and More’ type in the name 

of the app you are looking for.   

When you see the app you are looking 

for, select ‘get’ to install the app.   

If instead you see a        you can install 

the app by pressing this instead. 

Installing Apps from the App Store 

(iPhone) 

https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.zdnet.com%2Farticle%2Ffleeceware-apps-discovered-on-the-ios-app-store%2F&psig=AOvVaw3rvbHPTDTc2NNs0GKxsQqw&ust=1588756865104000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOCewtaynOkCFQAAAAAdAAAAABAE
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Once your app has installed, it will 

then appear on your home screen. 

Installing Apps from the App Store 

(iPhone) 

Tap on the icon for your new app to 

open it and get started.   

https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.zdnet.com%2Farticle%2Ffleeceware-apps-discovered-on-the-ios-app-store%2F&psig=AOvVaw3rvbHPTDTc2NNs0GKxsQqw&ust=1588756865104000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOCewtaynOkCFQAAAAAdAAAAABAE


Installing Apps from Google Play 

(Samsung, Google, HTC, LG, Sony, Huawei) 

1 

2 

From the home screen, open the 

Play Store by tapping on the  Play 

Store icon. 

When the Play Store opens, type 

the name of the app you are looking 

for where it says ‘search for apps & 

games’.  You can tap the  to 

say the name of the app instead of 

typing it. 

https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.samsung.com%2Fuk%2Fsupport%2Fmobile-devices%2Fwhere-can-i-find-the-google-play-store-on-my-samsung-galaxy-device%2F&psig=AOvVaw0oRzPA1YogaaN4Z0ujbhH9&ust=1588756831891000&source=images&cd=vfe&ved=0C


Installing Apps from Google Play 

(Samsung, Google, HTC, LG, Sony, Huawei) 

3 
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From the search results, choose the 

app you are looking for.   

(If you are installing skype, choose ‘Skype 

- free IM & video calls’ instead of the ‘lite’ 

or ‘preview’ versions). 

Tap ‘install’ to install the app to your 

phone.   

If the app is already installed on 

your phone it may say ‘open’ 

instead of install.  If so, tap open.   

https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.samsung.com%2Fuk%2Fsupport%2Fmobile-devices%2Fwhere-can-i-find-the-google-play-store-on-my-samsung-galaxy-device%2F&psig=AOvVaw0oRzPA1YogaaN4Z0ujbhH9&ust=1588756831891000&source=images&cd=vfe&ved=0C


Installing Apps from Google Play 

(Samsung, Google, HTC, LG, Sony, Huawei) 

5 

6 

Tap on the app icon to open up your 

new app and get started. 

After your app has finished installing, 

it will then appear on your home 

screen. 

https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.samsung.com%2Fuk%2Fsupport%2Fmobile-devices%2Fwhere-can-i-find-the-google-play-store-on-my-samsung-galaxy-device%2F&psig=AOvVaw0oRzPA1YogaaN4Z0ujbhH9&ust=1588756831891000&source=images&cd=vfe&ved=0C


Installing Apps on Tablets 

1 

From the home screen, select the 

AppStore icon to open up the store. 

If you have an iPad (made by Apple) then look out for the App 

Store symbol.   

If you have an Android tablet (such as Samsung, Google, Acer, 

Lenovo, Huawei) look for the Google Play store symbol. 

If you’re tablet is an iPad it will use the app store.  Android tablets (such as 

Samsung, Google, Acer, Lenovo, Huawei) will instead use the Google Play store.  If 

your tablet is one of these, please see the earlier guide on using the App Store or 

Google Play store, as the information for mobile phone apps will also apply to 

tablets.  If you are using a Kindle Fire however, please see the guide below on how 

to install new apps.   

If you have a Kindle Fire or a Kindle Fire HD, please see the below 

guide on how to install new apps.  

https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.zdnet.com%2Farticle%2Ffleeceware-apps-discovered-on-the-ios-app-store%2F&psig=AOvVaw3rvbHPTDTc2NNs0GKxsQqw&ust=1588756865104000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOCewtaynOkCFQAAAAAdAAAAABAE
https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.zdnet.com%2Farticle%2Ffleeceware-apps-discovered-on-the-ios-app-store%2F&psig=AOvVaw3rvbHPTDTc2NNs0GKxsQqw&ust=1588756865104000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOCewtaynOkCFQAAAAAdAAAAABAE
https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.samsung.com%2Fuk%2Fsupport%2Fmobile-devices%2Fwhere-can-i-find-the-google-play-store-on-my-samsung-galaxy-device%2F&psig=AOvVaw0oRzPA1YogaaN4Z0ujbhH9&ust=1588756831891000&source=images&cd=vfe&ved=0C
https://www.google.com/url?sa=i&url=http%3A%2F%2Fwww.pngplay.com%2Fimage%2F39394&psig=AOvVaw1_U2Zb69TxBJ1aHwxvz2Cn&ust=1588933889919000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKiuw5LGoekCFQAAAAAdAAAAABAE
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In the search box, type in the name 

of the app you are looking for an tap 

the      button. 

2 

In the top right corner of the 

AppStore, click the       symbol to 

search for the app you are looking 

for.  



5 

On the page for the app you wish to 

install, select the ‘get’ option.  This 

will then open a download box. 

4 

From the search results, select the 

app you want.   
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Once the app has downloaded and 

installed, it will appear on your home 

page for you to begin using.   

6 

When the download box appears, 

tap on ‘download’ to begin installing 

the app.   



Making Video Calls 

Below is a list of some of the more popular apps, what to search for in the app 

store / play store to find them, as well as their icons (logos) to help you easily 

identify them.  Also included is a basic guide to using each app on a mobile phone 

or tablet.  Clicking on any of the below icons will also take you to a guide on how to 

use the app / service on a PC or Laptop.   

How do I make a call in Skype? 

1 Find the person you want to call from your Contacts List 

2 Select the contact you want to call, and then select either: 

Audio   or   Video  

3 At the end of the call hang up by pressing End Call 

If you want to make a group call, simply add another participant 

How do I find new contacts in Skype? 

1 

2 

3 

4 

From the top of your window, select Peoples, Groups & Messages 

In the search Skype box, type the name, Skype name or email of the person you 

want to chat with. 

Select the person you want to talk with from the search results and you will be 

taken to a conversation window.   

Type a message and select Send             They will automatically be added to your 

contact list.   

(You will only be able to send them up to 10 messages and images will be blurred 

until they accept your request) 

https://support.skype.com/en/skype/windows-desktop/start/
https://faq.whatsapp.com/vi/web/26000012/
https://www.facebook.com/help/287631408243374/?helpref=hc_fnav
https://support.office.com/en-gb/article/microsoft-teams-video-training-4f108e54-240b-4351-8084-b1089f0d21d7
https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.stickpng.com%2Fimg%2Ficons-logos-emojis%2Fvideo-conference-software-providers%2Fzoom-icon-logo&psig=AOvVaw0LphIRHl8cuu3K6zmq5RE_&ust=1588928619327000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPDG2sGyoekC
https://support.zoom.us/hc/en-us/categories/200101697-Getting-Started
https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.sixthsense.scot%2Ffree-software-solutions-for-working-remotely%2Fgoogle-hangouts-logo-png-2%2F&psig=AOvVaw0fcE7R_VWZcuvG4iSqRr7o&ust=1588928723749000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCICokvOyoekC
https://support.google.com/hangouts/?hl=en-GB#topic=6386410


How do I make a call in WhatsApp? 

1 Open the chat with the person you want to voice call 

3 To switch from a voice call to a video call, tap Video Call 

2 Tap Voice Call 

4 To add somebody else (group call), tap Add Participant  

     

    How do I find new contacts in WhatsApp? 

WhatsApp quickly and easily recognises which of your contacts are already 

using WhatsApp by accessing your phones address book and automatically 

adding them to your WhatsApp contacts. 

How do I make a call in Facebook? 

1 Open the Facebook Messenger App or if using the web page go to the 

top right of the page and click Messenger 

3 

2 

How do I find new contacts on Facebook? 

You can find contacts / friends on Facebook by searching for them at the top of 

the page using the Search Facebook function  

Open a conversation by clicking on the person you want to chat with. 

Click Start Video Chat  

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.tropicstar.com%2Fen%2Fabout-tropic-star%2Ftestimonials%2F385-chris-fischer.html&psig=AOvVaw28bcJDdCwagtw4qjtHnCf4&ust=1587647239815000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNiXroKN_OgCFQAAAAAdAAAAABA


How do I join a call in Zoom? 

1 You will have received an email invitation from the meeting host 

3 You will be taken straight into the meeting 

2 Click on the link in the email 

If somebody has invited you to a zoom meeting, you can join the meeting in any 

of the following ways: 

From an email link (this is the easiest method) 

1 Open the zoom app and sign in. 

3 Enter your username and password if prompted 

2 In the menu select “sign in with SSO” 

4 Click join 

From the Zoom App 

Telephone dial in 

1 You will have received an email invitation from the meeting host 

3 You will be taken straight into the meeting 

2 Dial the number displayed in the email 

(If joining a zoom call using this method, the call will be audio only, not video) 

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.stickpng.com%2Fimg%2Ficons-logos-emojis%2Fvideo-conference-software-providers%2Fzoom-logo&psig=AOvVaw0LphIRHl8cuu3K6zmq5RE_&ust=1588928619327000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPDG2sGyoekCFQAAA
https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.stickpng.com%2Fimg%2Ficons-logos-emojis%2Fvideo-conference-software-providers%2Fzoom-icon-logo&psig=AOvVaw0LphIRHl8cuu3K6zmq5RE_&ust=1588928619327000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPDG2sGyoekC


How do I make a call in Teams? 

1 From your chat list, tap New Chat        in the header and enter a name 

or names 

2 

How do I find new contacts on Teams? 

To view your contacts, click Calls      > Contacts.  Click My Contacts and you’ll 

find an A-Z list of all your contacts and a search bar that you can use to find 

someone specific.  If you want to add a new contact to your list, click Add a 

contact at the top of your list to get started. 

From a chat, tap Video Call         or Audio Call      .  The person you are 

calling can answer from their desktop (computer) or mobile app. 

How do I make a call in Hangouts? 

1 Open hangouts.google.com or on the sidebar in Gmail 

2 Select a person from the Hangouts list or search for their name or 

email address.  When you find the person you want, click their name.  

You can also check multiple people to start a group video call.   

3 Click Video Call      .  When you are done, click End Call        . 

How do I find new contacts on Hangouts? 

1 

2 

3 

In Hangouts, at the top, click New Conversation     . 

Type a name, phone number, or email address.   

Send an invite or start a conversation to add the person to you contacts 

https://www.google.com/url?sa=i&url=https%3A%2F%2Fsupport.bluejeans.com%2Fs%2Farticle%2Fteams-gateway-custom-IVR-vanity-URL&psig=AOvVaw0BiKESz5pNy2ZeLkanXjeh&ust=1588928467934000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOiakPmxoekCFQAAAAAdAAAAABAE
https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.sixthsense.scot%2Ffree-software-solutions-for-working-remotely%2Fgoogle-hangouts-logo-png-2%2F&psig=AOvVaw0fcE7R_VWZcuvG4iSqRr7o&ust=1588928723749000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCICokvOyoekC
https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.sixthsense.scot%2Ffree-software-solutions-for-working-remotely%2Fgoogle-hangouts-logo-png-2%2F&psig=AOvVaw0fcE7R_VWZcuvG4iSqRr7o&ust=1588928723749000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCICokvOyoekC


Online Consultations 

An online consultation is a video call with a 

clinician using the internet and a laptop, 

computer, tablet or mobile phone and as the 

Trust continues to adapt and find solutions to 

issues presented by social distancing and 

‘lockdown’, online consultations are 

becoming more widely used.   

What do I need to do to make an online video call? 

The device you use will need to have a camera, speakers and microphone. 

A private well-lit area, where you will not be disturbed. 

A good connection to the internet (if you can watch a video on your device you 

will be able to make a vide call). 

To avoid being charged for mobile data, please try to use your device with your 

home Wi-Fi network.  

Are online appointments secure? 

You will have been given an address to log onto.   

You will be asked to enter your  

 name 

 date of birth 

Once you have done this you will enter the clinic’s online waiting area.   

The clinician will be notified that you have checked in for your appointment and 

they will join you when they are ready.   

How does my appointment work? 

Yes.  Video calls you make are secure and your privacy is protected.  You will be in 

your own unique online waiting area that only the clinician you have the 

appointment with can enter.  No information you enter is stored in any way.   



Communication 

Our trust communications department 

want to hear from you and to share your 

positive stories in this difficult time.  If 

you’ve got a good story about how 

CNTW are responding to COVID-19, 

please share it using #NHSCovidHeroes 

and tag us - we’re Twitter, Instagram, 

Facebook and LinkedIn too! 

@CNTWNHS 

@CNTW.NHS 

/CNTWNHS 

CNTW have added a new section to the Trust website setting out further information 

and advice relating to Coronavirus (COVID-19).  The page will be frequently updated 

as the situation with COVID-19 continues to develop.  For more information visit:   

www.cntw.nhs.uk/coronavirus 

Online Support 

CNTW, in partnership with Newcastle University, have developed the Northern 

Mental Health Support website which provides support, advice, resources and 

online information for everyone facing the challenge of social isolation as a result of 

COVID -19 (Coronavirus). The website contains advice on how to maintain your 

mental health, exercise, socialising (at a distance), dealing with financial problems 

as well as a section specifically on resources in the CNTW Trust footprint in the 

North East and Cumbria.  For more information visit: 

www.northernmentalhealth.org 

http://www.cntw.nhs.uk/coronavirus
http://www.northernmentalhealth.org


Keeping Active 

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.nhs.uk%2Flive-well%2Fexercise%2Fgym-free-workouts%2F&psig=AOvVaw0h19hhPD-gsOA3JrdP5xxV&ust=1588937035278000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKiIpu7RoekCFQAAAAAdAAAAABAK


Find more online at: 

thewordsearch.com 

Weekly Word Search 

Quick Quiz 

The answers are all Oscar winning films 

1. Away on the breeze. 

2. Liam got an Oscar with Oskar. 

3. Boy from a poor part of town strikes it rich. 

4. The monarch has something to say. 

5. Horse drawn vehicles ablaze. 

6. Of all the films in all the world, this one is probably the most mis-quoted. 

7. Julie Andrews won an Oscar in this musical. 

8. Mel’s Scottish Epic 

9. Ben Kingsley’s 1982 classic.  

10. The lead actors name is an anagram of ‘genuine class’.  What was this wartime classic? 

Spring Flowers 

(answers are at the end) 

thewordsearch.com


Colouring for Relaxation 



Microwave Cake in a Mug 

Ingredients: 

 4 tbsp. self-raising flour 

 4 tbsp. caster sugar 

 2 tbsp. cocoa powder 

 1 medium egg 

 3 tbsp. milk 

 3 tbsp. vegetable oil or sunflower oil 

 A few drops of vanilla essence or 

other essence (orange or peppermint 

work well) 

 2 tbsp. chocolate chips, nuts or 

raisins, etc (optional) 

1.  Add 4 tbsp. self-raising flower, 4 tbsp. caster sugar and 2 tbsp. cocoa powder 

 to the largest mug you have and mix. 

Quiz Answers 

1. Gone with the Wind 

2. Schindler’s List 

3. Slumdog Millionaire 

4. The King’s Speech 

5. Chariots of Fire 

6. Casablanca 

7. Mary Poppins 

8. Braveheart 

9. Gandhi 

10. Bridge on the River Kwai 

(Alec Guiness) 

2.  Add 1 medium egg and mix as much as you can, but don’t worry if there’s still 

 dry mix left. 

3.  Add 3 tbsp. milk, 3 tbsp. vegetable oil or sunflower oil and a few drops of 

 vanilla essence and mix until smooth, before adding 2 tbsp. chocolate chips, 

 nuts or raisins, if using, and mix again. 

4.  Centre your mug in the middle of the microwave and cook on high for 1½  - 2 

 minutes, or until it has stopped rising and is firm to the touch. 

https://www.bbcgoodfood.com/

