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 Getting involved 

The Service User and Carer Reference Group were able to 

meet up again on 29th October after some months apart.  

Members participated virtually in this reconnection event, 

with  Margaret Adams, Co-Chair, welcoming all who 

attended and sharing how lovely it was to ‘see’ everyone 

“Great to see everyone 

again.  Fantastic to have 

so many here” 

James Duncan, Deputy Chief Executive, presented on 

community transformation, where the group had some 

open and honest discussions around the importance and 

value of this process, but also the challenges that this may 

bring, as well as current pandemic to overcome.   

 

Alane Bould, Head of Patient and Carer Involvement and 

the Involvement Facilitators, provided an overview of some 

of the amazing pieces of work going on within the Trust and 

with external partners, as well as some exciting projects 

coming up (much of which included in this newsletter). 

“Wonderful to be with you 

all.  I’ve missed you all 

and it’s great to be back.”  

The meeting was brought to a close by Ken Jarrold, Trust Chairman, who ended the 

meeting on a very moving and positive piece about resilience and hope.   

“A humongous thank you to everyone who joined.  It was great to see 

people that I hadn’t seen for a year!  Thank you!” 



Mural for Sunderland Royal Hospital 

For several months I have been working closely with Emma Hodgson, Jonathan Haggerty 

And Dr Cath Motwani (Sunderland Royal Hospital Emergency department mental health 

lead.  We all had a vision to create a calming environment in the 2 Plan accredited 

dedicated rooms within A&E where people are assessed by mental health services.  After 

sitting for many hours in rooms similar to those in Sunderland ED department it made me 

think what would have helped me during those many hours in a stark blank room alone 

with my thoughts.  Dr Motwani and I liaised over several months to work on a design that 

was subtle, calming and non-triggering for people who are waiting to be assessed. 

The response from staff within Sunderland hospital and staff from CNTW has been 

incredible.  I have been overwhelmed by people’s reactions to my art work.  My art work 

allows me to find solace and creative expression in what can often be an extremely 

chaotic world.  I feel privileged to have been asked to create the art work and I hope 

people enjoy looking at it, as much as I have enjoyed creating it. 

Lynne Penman - Peer Supporter, Sunderland Royal Hospital 



“I was already proud of our two dedicated rooms for assessment of the many patients 

with mental health needs whom we see each day in our Emergency Department (ED). 

The specifications of these facilities are not only fully compliant with Royal College of 

Psychiatrists’ recommendations, but well above the standard of provision in many 

Emergency Departments in the region and indeed countrywide. However, these rooms 

did historically have a very stark, clinical appearance.  

The thought, care, skill, time and attention to detail that has been invested by Lynne in 

the creation of the subtle yet strikingly beautiful murals on the walls of the two rooms 

cannot be overstated. The end result is simply stunning and I firmly believe that these 

create a more welcoming and calming environment in which we can assess and care 

for patients presenting to the ED who are experiencing mental distress of one form or 

other.”  

Dr Cath Motwani, ED Mental Health Lead, Sunderland Royal Hospital 

North Cumbria Peer Support Recruitment 

At the start of October a recruitment drive was undertaken in North Cumbria, over two 

days, successfully appointing 9 new Peer Supporters.  The North Cumbria locality new 

posts will be based at:  

“I want to thank your team for your help 

with our Peer Supporter Recruitment - it’s 

so exciting and will make a huge difference  

The standard of applicants was excellent 

and it was also brilliant to have the help of 

Peer Supporters and Involvement 

Facilitators from across the Trust.”   

David Storm - Associate Director, 

Community and Access, North Cumbria 

 Hadrian Clinic 

 Older Adults 

 Children’s Learning Disability 

 Crisis Team 

 Psychiatric Liaison  

 Memory Matters, Carlisle 

Well done to all and a huge thank you to everyone involved in the recruitment days and 

for helping to make the process run as smoothly as possible.   



A Month of Hope 

From World Suicide Prevention Day on the 10th 

September to World Mental Health Day on the 10th 

October, the Trust marked these two important dates 

by celebrating a ‘Month of Hope’, with service users, 

carers and staff sharing inspiring messages 

throughout.   

These messages of hope were shared through the 

Trust’s social media pages using the hashtag: 

#InspiringHope 

"My family and my dog are my motivation in a dark time. In the past I would 

push them away to isolate myself. Now I always communicate with them and I 

find it so helpful, they’re able to give a different perspective on what I’m 

worrying about." 

Cumbria, Northumberland, Tyne and Wear NHS FT  

Cumbria, Northumberland, Tyne and Wear NHS FT  

"Exercise is a massive thing that helps me cope with my mental health. Being 

outside in the fresh air, cycling or running, allows me to switch off from life and 

hit the reset button." 

"Mindfulness has helped me. When the thoughts rush in my head and begin to 

overwhelm being able to focus on what’s going on around me, the feel of the 

ground, the wind on my skin, the smell of the leaves in the woods, it makes a 

difference and calms me." 

Cumbria, Northumberland, Tyne and Wear NHS FT  

Feedback from the month of hope was overwhelmingly positive, with many people 

commenting on the positivity and inspirational messages shared with even local press 

running a feature.  The Trust is already looking ahead to the coming years to make a 

month of hope an annual event.   

Thank you to all who contributed, submitted messages of inspiration and who shared 

#InspiringHope far and wide.  Special thanks to Paul Longden, Mental Health 

Practitioner, for introducing the idea of the month of hope to CNTW.   

https://www.newsandstar.co.uk/news/18691450.carlisle-nhs-mental-health-practitioner-encourages-people-share-coping-strategies-others/


Secure Care Repatriation Questionnaire 

Secure Care work within a provider collaborative 

with Tees, Esk and Wear Valley foundation trust, 

working with our staff and service users we have 

developed a repatriation questionnaire.    

The questionnaire will be used to develop our 

services and ensure our service users are 

brought back to their home area, this will ensure 

they access the services they need to support 

their recovery and be able to be prepare to return 

to the community where they want to live.   

We have also developed an Involvement strategy which supports CNTW’s strategy but is 

specific to the needs of the people we care for within The Provider Collaborative, this co-

vers all secure services within the North East and Cumbria.  This strategy has been 

coproduced and will support involvement within our services. 

Lynn Williams - Recovery and Engagement Lead, Secure Care Services 

Involvement Bank Covid-19 Information 

Throughout Covid-19 the Involvement Bank has still been receiving many requests for 

service user and carer involvement in various projects and activities throughout the Trust.  

The Patient and Carer Involvement Team have been consistently amazed by the 

dedication and commitment of involvement contributors throughout Covid-19, and the 

team wanted to provide contributors with as much information as possible to help people 

stay safe, but also to be able to overcome some of the potential barriers that Covid-19 

has brought with it, such as many meetings and activities now taking place over Microsoft 

Teams.   

As a result, the Patient and Carer 

Involvement Team have 

developed guides for Involvement 

Bank members that cover how to 

access, download and use 

Microsoft Teams, as well as a 

Covid-19 best practice guide for 

bank members to use when 

taking part in face to face 

activities.    

We hope the guides prove useful 

and can continue to support bank 

members in their contributions 

throughout the Trust. 



Northumberland Recovery College 

Earlier this year, an engagement event was 

held to inspire and establish a new 

Recovery College for Northumberland.  The 

event was hosted by Healthwatch 

Northumberland with presentations from 

CNTW Patient and Carer Involvement 

Service, ReCoCo (Recovery College 

Collective), South Tyneside Recovery 

College, Sunderland Recovery College.   

North Cumbria:  a similar process is underway with a steering group having now 

been formed to identify the needs and requirements of the North Cumbrian community 

from a Recovery College.   

The response from the event was overwhelmingly positive, with thirteen expressions of 

interest submitted from organisations based throughout the Northumberland area.   

Formal business proposals were reviewed independently by CNTW, Healthwatch 

Northumberland and Northumberland CCG.  Mental Health Concern were successful in 

being appointed as the lead organisation for the Northumberland Recovery College 

alliance.   

Mental Health Concern already have commitments from eleven other organisations o 

become collaborative partners and together, the alliance will be able to establish a 

Recovery College within Northumberland that covers a wide range of courses across the 

geographical footprint of the county.    



Peer Supporter Trailblazer 

Health Education England (HEE) recently published plans to create a Peer Support 

Trailblazer that will support the development of 4,730 additional Peer Support Workers 

nationally by 2023 / 2024.   

The plans identify opportunities for the growth of Peer Support up until 2024 across key 

areas such as; Perinatal Mental Health, Adult Severe Mental Illness (SMI) Community 

Care, Adult Crisis Alternatives and Problem Gambling Mental Health Support.  

The Trust has been chosen (from an overwhelming number of  expressions of interest), to 

be a Trailblazer site and CNTW has been awarded a contract with HEE to provide an 

educational programme for the development of Peer Supporters and Senior Peer 

Supporter supervisors.   

The Involvement Service plan to continue developing Peer Support throughout the Trust 

with the roll out of the updated 7-week Peer Development Programme, and 8-week 

Senior Peer Supporter programme starting in December. 

Additionally, the Trust is continually looking to explore new areas and services which 

could benefit from Peer Support.  We are pleased to announce that the Gender 

Dysphoria service and Crisis Team are currently developing Peer Support roles.    

Passport to my Health and Well-being 

On Monday 28
th
 September the bi-monthly Trustwide 

Patient and Carer Involvement and Experience Group, 

chaired by Vida Morris (Group Nurse Director), met to 

share and further discuss examples of good practice 

within the Trust regarding service user and carer 

involvement, as well as upcoming projects and pieces of 

work due to take place.  

At the meeting, Sarah Jane Ashcroft (Macmillan Mental Health Cancer Care Research 

Lead with Middlesbrough and Stockton Mind), presented the ‘Passport to my Health and 

Wellbeing’, which is being piloted by CNTW in the older person’s community pathways.  

The Passport was devised by people with lived experience of mental health and cancer, 

to support individuals receiving support to share information about themselves with clini-

cians, and to enable the user to share accurate information between services and organi-

sations; and across the cancer pathway. The passport will help professionals involved in 

a service user’s care be aware of all aspects of their care, and after it’s initial pilot it is 

hoped the passport will be rolled out further.  You can read more on the Passport to my 

Health and Well-being by clicking here.   

http://www.middlesbroughandstocktonmind.org.uk/services-support/macmillan-mental-health-cancer-care-research.aspx


Positive Feedback 

“I recently participated in an involvement opportunity which was to be part of an 

interview panel for a Speciality Consultant Psychiatrist post. It was an opportunity I 

never thought I would ever experience. I feel very grateful and honoured to have been 

able to give my input to such highly professional people as didn’t know how I was going 

to fit in alongside these professional people as a participant, rather than a service user 

under care. From the start, I felt so included, equal, important, and my input was valued 

and taken seriously.”                                                            Involvement Contributor  

“Whilst at Elm House I have recently enlisted the support of Lewis Gardener’s (Peer 

Supporter) in developing a WRAP plan and contingency risk management plan for a 

service user with significant complex needs, further complicated by their recent 

diagnosis of a learning disability.   

I have been really impressed with Lewis’ additional reading around accessible 

information and how he has developed a pictorial format using emoji’s.  Lewis has 

engaged the individual from the very start and the end WRAP has been co-produced, 

despite our initial concerns.  His positive attitude and motivation has been a real 

inspiration to the individual and our MDT (multi disciplinary team).   

Lewis has gone above and beyond his current role and he receives nothing but positive 

appraisal from staff and service users.” 

Lisa Harland, Clinical Lead, Elm House 

“I just wanted to let you know that all the Cheviot patients who attended the recovery 

college at Gees today came back and said they had really enjoyed it. They all spoke 

particularly about Lindsey (Peer Supporter) and how much they all enjoyed her talking 

about her personal journey.  When they returned to the ward, each one of them has 

separately told me about Lindsey and how her story had touched them, one patient even 

said he was close to tears at one point!  

Clearly what Lindsey had to say was really powerful and provoked a lot of thought and 

conversation following the session about our patients own journeys and future.   Its 

sometimes a real challenge to engage our patients to get involved with new people and 

activities-even to talk about new things or the future, but they are all eager to return to 

the next session, so please pass on our thanks to Linsey for doing a great job!” 

Karen Greenup, Clinical Team Lead, Cheviot, Kenneth Day Unit 



www.cntw.nhs.uk/coronavirus 

CNTW have added a section to the Trust website setting out further information and advice 

relating to Coronavirus (COVID-19).  The page will be frequently updated as the situation with 

COVID-19 continues to develop.  For more information visit:   

involvement@cntw.nhs.uk @InvolvementCNTW 

COVID-19 Support 

Follow us on Twitter for regular updates 

Communications 

Chaplaincy continue to be available for patients and carers.  Chaplains are available for a 

telephone or Skype chat as a listening ear or a place to ask difficult questions.  If people request 

it, they will also offer prayer.   

You can contact Chaplaincy by emailing chaplaincy@ntw.nhs.uk or by leaving a voicemail on the 

main chaplaincy phone - 0191 246 7282. 

We welcome all feedback 

Our trust communications department want to hear from you and to share your positive stories in 

this difficult time.  If you’ve got a good story about how CNTW are responding to COVID-19, 

please share it using #NHSCovidHeroes and tag us - we’re on Twitter, Instagram, Facebook and 

LinkedIn too! 

Recently the Involvement Team published a guide to Involvement 

for people wishing to joining our Involvement Bank or who would like 

some further information.  The guide features an explanation of the 

types of involvement activities and opportunities there are available 

as well as supporting information such as support provided, 

confidentiality, travel expenses, health and safety and safeguarding. 

The team are also in the process of developing an induction 

programme for bank members / involvement contributors with the 

aim of facilitating these sessions in the near future. 

Get Involved 

A staff guide  to involvement has also been produced to help 

promote involvement opportunities and explain to teams and wards 

how they can utilise the experience of bank members in the work 

they are doing.   

For further information, both of these guides are available by 

clicking here, or by email request at: 

involvement@cntw.nhs.uk 

http://www.cntw.nhs.uk/coronavirus
https://www.cntw.nhs.uk/services/patient-and-carer-involvement/involvement-bank/

